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Details of Technical problem/glitch faced by taxpayer on the GST Portal

i GSTIN Number of the Taxpayer

ii] Legal name of the Taxpayer

iii| Email of the authorized signatory for communication

iv| Category of the functionality where difficulty was faced.
(eg. GSTR 3B/ TRAN 1/TRAN 2/REG 01 etc)

v| The issue/problem in detail

vi] When did the taxpayer first attempt to file return/form? dd/mm/yyyy

vii] Nature of error noticed in first filing with screen shots and
other evidences like emails sent.

viii| Details of subsequent attempts of filing (chronologically)

ix| Nature of the errors/ message received while attempting to file
(along with screen shots)

x| Date of communication of the problem to the GST Helpdesk
and /or on Self- Service Grievance Redress Portal alongwith
the provided Service Reques/ticket numbers.

xi] Recommendation/Remarks of Nodal officer
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