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 THE UTTAR PRADESH JANHIT GUARANTEE ADHINIYAM, 20111 

[ U. P. Act No. 3 of 2011 ] 

 [ IN pursuance of the provisions of clause (3) of Article 348 
of the Constitution, the Governor is pleased to order the 
publication of the following English translation of the Uttar 
Pradesh Janhit Guarantee Adhiniyam, 2011 (Uttar Pradesh 
Adhiniyam Sankhya 3 of 2011) as passed by the Uttar Pradesh 
Legislature and assented to by the Governor on March 03, 2011. ] 

 AN 

ACT 

to provide for the delivery of services to the people of the 
State within stipulated time limit and for matters connected 
therewith and incidental thereto.   

 IT IS HEREBY enacted in the Sixty-Second Year of the 
Republic of India as follows :—   

Short title, 
extend  and 
commencement 

1. (1) This Act may be called the Uttar Pradesh Janhit 
Guarantee Adhiniyam, 2011. 

(2) It shall extend to the whole of Uttar Pradesh.  

(3) It shall be deemed to have come into force on January 14, 
2011. 

Definitions 2. In this Act, unless the context otherwise requires  — 

(a) “designated officer” means an officer notified as such for 
providing the service under section 3 ;   

 (b) “eligible person” means a person who is eligible for notified 
services ;  

(c) “first appeal officer” means an officer who is notified as such 
under section 3 ; 

 (d) “right to service” means right to obtain the service within the 
stipulated time limit under section 4 ; 

(e) “service” means any service notified under section 3 ;  

(f) “second appellate authority” means an officer who is notified 
as such under section 3 ;  

 (g) “stipulated time limit” means maximum time to provide the 
service by the designated officer or to decide the appeal by the first 
appeal officer as notified under section 3.  

Notification of 
services, 
designated, 
officers first 
appeal officers, 
second 
appellate 
authority and 
stipulated time 
limits 

3. The State Government may, from time to time, notify the 
services, designated officers, first appeal officers, second appellate 
authority and stipulated time limits therefor. 

 

—————————————————————————————————————————— 
1. For SOR see at the end of this Act. 
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mRrj çns”k tufgr xkjUVh vf/kfu;e] 20111 

[ mRrj çns'k vf/kfu;e la[;k 3] lu~ 2011 ] 

 

[tSlk mRrj izns”k fo/kku e.My }kjk ikfjr gqvk] ÞHkkjr dk lafo/kkuß ds 

vuqPNsn 200 ds v/khu jkT;iky egksn; us 03 ekpZ] 2011 dks vuqefr iznku dh vkSj 

fnukad 4 ekpZ] 2011 ds m0 iz0 vlk/kkj.k esa izdkf'kr gqvk ] 

 

jkT; dh turk dks fuf'pr le; lhek ds Hkhrj lsok,a iznku djus rFkk 

mlls lacaf/kr vkSj vkuq’kafxd fo’k;ksa dh O;oLFkk djus ds fy,  
 

vf/kfu;e 

Hkkjr x.kjkT; ds cklBosa o’kZ esa fuEufyf[kr vf/kfu;e cuk;k tkrk gS (  

 

1–¼1½ bl vf/kfu;e mRrj izns'k tufgr xkj.Vh vf/kfu;e] 2011dgk tk;sxkA  

¼2½ bldk foLrkj lEiw.kZ mRrj izns'k esa gksxk A  

¼3½ ;g 14 tuojh] 2011 dks izòRr gqvk le>k tk,xk A 

laf{kIr uke] 
foLrkj vkSj 
çkjEHk 

2–tc rd fd lanHkZ ls vU;Fkk visf{kr u gks bl vf/kfu;e eas % && 

¼d½ ÞinkfHkfgr vf/kdkjhß dk rkRi;Z /kkjk 3 ds v/khu lsok iznku djus ds 

fy, bl :i esa vf/klwfpr fdlh vf/kdkjh ls gS (  

¼[k½ Þik= O;fDrß dk rkRi;Z vf/klwfpr lsok ds fy, ik= fdlh O;fDr ls gS (  

ifjHkk"kk,a 

¼x½ ÞizFke vihy vf/kdkjhß dk rkRi;Z /kkjk 3 ds v/khu bl :i esa vf/klwfpr 

fdlh vf/kdkjh ls gS (  

¼?k½ Þlsok dk vf/kdkjß dk rkRi;Z fu;r le; lhek ds Hkhrj /kkjk 4 ds v/khu 
lsok izkIr djus ds vf/kdkj ls gS (  

 

¼³½ Þlsokß dk rkRi;Z] /kkjk 3 ds v/khu vf/klwfpr fdlh lsok ls gS (  

¼p½ Þf}rh; vihyh; izkf/kdkjhß dk rkRi;Z /kkjk 3 ds v/khu bl :i esa 
vf/klwfpr fdlh vf/kdkjh ls gS (    

 

¼N½ Þfu;r le; lhekß dk rkRi;Z /kkjk 3 ds v/khu vf/klwfpr inkfHkfgr 
vf/kdkjh }kjk lsok iznku djus vFkok izFke vihy vf/kdkjh }kjk vihy dk fofu'p; 
djus ds vf/kdre le; ls gS A  

 

3–jkT; ljdkj] le;&le; ij lsokvksa] inkfHkfgr vf/kdkfj;ksa] izFke vihy 
vf/kdkfj;ksa f}rh; vihyh; izkf/kdkjh rFkk fu;r le; lhek dks vf/klwfpr dj ldsxhA  

lsokvksa] 
inkfHkfgr 
vf/kdkfj;ksa] 
çFke vihy 
vf/kdkfj;ksa 
f}rh; 
vihyh; 
çkf/kdkjh rFkk 
fu;r le; 
lhekvksa dh 
vf/klwpuk  

—————————————————————————————————————————— 
1& mn~ns”; o dkj.kksa gsrq bl vf/kfu;e ds vUr esa ns[ksaA 
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Right to 
obtain 
service 
within 
stipulated 
time limit 

4. The designated officer shall provide the service notified under 
section 3 to the eligible person.  

Providing 
services in 
stipulated 
time limit.  

5. (1) Stipulated time limit shall start from the date when 

required application for notified service is submitted to the designated 

officer or to a person subordinate to him authorized to receive the 

application. Such application shall be duly acknowledged.  

 (2) The designated officer on receipt of an application under sub-

section (1) shall within the stipulated time limit either provide service or 

reject the application and in case of rejection of application, he shall 

record the reasons in writing and intimate the applicant.  

Appeal 6. (1) Any person, whose application is rejected under sub-

section (2) of section 5 or who is not provided with the service within the 

stipulated time limit, may file an appeal to the first appeal officer within 

thirty days from the date of rejection of application or the expiry of the 

stipulated time limit :  

 Provided that the first appeal officer may admit the appeal after 

the expiry of the period of thirty days if he is satisfied that the appellant 

was prevented by sufficient cause from filing the appeal in time.  

 (2) The first appeal officer may order to the designated officer to 

provide the service within the period specified in the order or may reject 

the appeal.  

(3) A second appeal against the decision of the first appeal shall 

lie to the second appellate authority within 60 days from the date on 

which the decision was made :  

 Provided that the second appellate authority may admit the 

appeal after the expiry of the period of 60 days if he is satisfied that the 

appellant was prevented by sufficient cause from filing the appeal in 

time.  

 (4) (a) The second appellate authority may order to the designated 

officer to provide the service within such period as he may specify or 

may reject the appeal.  

(b) The second appellate authority, may along with the order to 

provide services impose penalty according to the provisions of section 7.  

 (5) (a) If the designated officer or the authorized officer as the 

case may be does not acknowledge the application under sub-section (1) 

of section 5, then the applicant may submit an application directly to the 

first appeal officer. This application shall be disposed of in the manner of 

first appeal.  
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4–inkfHkfgr vf/kdkjh /kkjk 3 ds v/khu vf/klwfpr lsok ik= O;fDr dks 
miyC/k djk;sxk A  

fu;r le; 
lhek ds 
Hkhrj lsok 
çkIr djus 
dk vf/kdkj  

5–¼1½ fu;r le; lhek] vf/klwfpr lsok ds fy, visf{kr vkosnu] inkfHkfgr 

vf/kdkjh ;k mlds v/khuLFk vkosnu izkIr djus ds fy, izkf/kdr̀ fdlh O;fDr dks] 

izLrqr djus ds fnukad ls izkjEHk gksxh A ,sls vkosnu dh lE;d~ :i ls vfHkLohdf̀r nh 

tk;sxh A 

fu;r le; 
lhek esa lsok 
miyC/k 
djkuk  

¼2½ inkfHkfgr vf/kdkjh] mi/kkkjk ¼1½ ds v/khu vkosnu izkIr gksus ij le; 

lhek ds Hkhrj ;k rks lsok miyC/k djk;sxk ;k vkosnu vLohdr̀ djsxk vkSj vkosnu 

vLohdr̀ djus ds ekeys esa og dkj.kksa dks fyf[kr esa vfHkfyf[kr djsxk vkSj vkosnd 

dks lwfpr djsxk A 

 

6–¼1½ dksbZ O;fDr] ftldk vkosnu /kkjk 5 dh mi/kkjk ¼2½ ds v/khu vLohdr̀ 

dj fn;k tkrk gS] vFkok mls fu;r le; lhek ds Hkhrj lsok miyC/k ugh djk;h 

tkrh gS] vkosnu vLohd̀r gksus ds fnukad ls vFkok fu;r le; lhek ds volku ds 

rhl fnu ds Hkhrj izFke vihy vf/kdkjh dks vihy dj ldrk gS %  

vihy  

ijUrq izFke vihy vf/kdkjh rhl fnuksa dh vof/k ds volku ds i'pkr Hkh 

vihy xzg.k dj ldsxk] ;fn mldk ;g lek/kku gks tkrk gS fd vihykFkhZ le; ds 

Hkhrj vihy izLrqr djus esa i;kZIr dkj.kksa ls izfojr fd;k x;k Fkk A 

 

¼2½ izFke vihy vf/kdkjh inkfHkfgr vf/kdkjh dks vkns”k es fofufnZ’V vof/k ds 

Hkhrj lsok miyC/k djkus dk vkns”k ns ldsxk ;k vihy dks vLohdkj dj ldrk gS A  

¼3½ izFke vihy vf/kdkjh ds fofu”p; ds fo:) f}rh; vihy] f}rh; vihyh; 

izkf/kdkjh dks ,sls fofu”p; ds fnukad ls 60 fnuksa ds Hkhrj dh tk ldsxh %  

 

ijUrq f}rh; vihyh; izkf/kdkjh] 60 fnuksa dh vof/k ds volku ds i”pkr Hkh 

vihy xzg.k dj ldrk gS A ;fn mldk ;g lek/kku gks tkrk gS fd vihykFkhZ le; 

ds Hkhrj vihy izLrqr djus esa i;kZIr dkj.kksa ls izfojr fd;k x;k Fkk A  

 

¼4½ ¼d½ f}rh; vihyh; izkf/kdkjh inkfHkfgr vf/kdkjh dks ,slh vof/k ds Hkhrj 

lsok iznku djus dk vkns”k ns ldrk gS] tSlk fd og fofufnZ’V djs ;k vihy dks 

vLohdkj dj ldrk gS A   

 

¼[k½ f}rh; vihyh; izkf/kdkjh lsok miyC/k djkus ds vkns”k ds lkFk /kkjk 7 

ds micU/kksa ds vuqlkj “kkfLr vf/kjksfir dj ldrk gS A  

 

¼5½ ¼d½ ;FkkfLFkfr ;fn inkfHkfgr vf/kdkjh vFkok izkf/kd̀r vf/kdkjh /kkjk 5 

dh mi/kkjk ¼1½ ds v/khu vkosnu dh vfHkLohdf̀r ugh nsrk gS] rks vkosnd izFke vihy 

vf/kdkjh dks lh/ks vkosnu izLrqr dj ldrk gS A bl vkosnu dk fofu”p; izFke vihy 

dh jhfr ls fd;k tk;sxkA  

 

  
 
 



[The Uttar Pradesh Janhit Guarantee Adhiniyam, 2011]  

574 

 (b) If the designated officer does not comply with the order of 
providing the service under sub-section (2), then the applicant may 
submit an application directly to the second appellate authority. This 
application shall be disposed of in the manner of first appeal.  

 (6) The first appeal officer and second appellate authority shall 
while deciding an appeal under this section, have the same powers as 
are vested in civil court while trying a suit under the Code of Civil 
Procedure, 1908 (Act no. 5 of 1908) in respect of the following matters, 
namely :— 

 (a) requiring the production and inspection of documents ;  

(b) issuing summons for hearing to the designated officer and 
appellant ; and  

(c) any other matter which may be prescribed.  

Penalty  7. (1) (a) Where the second appellate authority is of the opinion 
that the designated officer has failed to provide service without sufficient 
and reasonable cause, then he may impose lump sum penalty which 
shall not be less than 500 rupees and not more than 5000 rupees.  

 (b) Where the second appellate authority is of the opinion that 
the designated officer has caused delay in providing the service, then he 
may impose a penalty at the rate of 250 rupees per day for such delay 
on the designated officer, which shall not be more than 5000 rupees : 

 Provided that the designated officer shall be given a reasonable 
opportunity of being heard before any penalty is imposed on him.  

 (2) Where the second appellate authority is of the opinion that 
the first appeal officer has failed to decide the appeal within the 
stipulated time limit without any sufficient and reasonable cause, then 
he may impose a penalty on first appeal officer which shall not be less 
than 500 rupees and not more than 5000 rupees :  

 Provided that the first appeal officer shall be given a reasonable 
opportunity of being heard before any penalty is imposed on him.  

(3) The second appellate authority may order to give such 
amount as compensation to the appellant from the penalty imposed 
under sub-section (1) or (2) or both, as the case may be, which shall not 
exceed to the imposed penalty.  

 (4) The second appellate authority, if it is satisfied that the 
designated officer or the first appeal officer has failed to discharge the 
duties assigned to him under this Act without sufficient and reasonable 
cause, may recommend disciplinary action against him under the 
service rules applicable to him.  

Revision 8. The designated officer or first appeal officer aggrieved by any 
order of second appellate authority in respect of imposing penalty under 
this Act, may take an application for revision to the officer nominated by 
notification by the State Government within the period of 60 days from 
the date of that order, who shall dispose of the application in such 
manner as may be prescribed ;  
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¼[k½ ;fn inkfHkfgr vf/kdkjh mi/kkjk ¼2½ ds v/khu lsok iznku djus ds vkns”k 
dk vuqikyu ugh djrk gS] rks vkosnd f}rh; vihyh; izkf/kdkjh dks lh/ks vkosnu 
izLrqr dj ldsxk A bl vkosnu dk fofu”p; izFke vihy dh jhfr ls fd;k tk;sxk A  

 

¼6½ izFke vihy vf/kdkjh rFkk f}rh; vihyh; izkf/kdkjh dks] bl /kkjk ds 
v/khu vihy dk fofu”p; djrs le; fuEufyf[kr ekeykas ds lEcU/k esa ogh “kfDr;ka 
gksxh] tks fd fdlh okn dk fopkj.k djrs le; flfoy izfØ;k lafgrk] 1908 ¼vf/kfu;e 
la[;k 5] lu~ 1908½ ds v/khu flfoy U;k;ky; esa fufgr gksrh gS] vFkkZr % && 

 

¼d½ nLrkostksa dks is”k djus rFkk fujh{k.k fd, tkus dh vis{kk djuk (  

¼[k½ inkfHkfgr vf/kdkjh rFkk vihykFkhZ dks lquokbZ ds fy, leu tkjh djuk ( 
vkSj  

¼x½ dksbZ vU; ekeyk tks fofgr fd;k tk; A  

 

7–¼1½ ¼d½ tgk¡ f}rh; vihyh; izkf/kdkjh dh ;g jk; gks fd inkfHkfgr 
vf/kdkjh fcuk i;kZIr rFkk ;qfDr;qDr dkj.k ls lsok iznku djus esa foQy jgk gS] rks 
og ,deq”r “kkfLr vf/kjksfir dj ldrk gS] tks 500 :i;s ls vU;wu rFkk 5000 :i;s 
ls vuf/kd gksxh A  

'kkfLr  

¼[k½ tgk¡ f}rh; vihyh; izkf/kdkjh dh ;g jk; gks fd inkfHkfgr vf/kdkjh us 
lsok iznku djus esa foyEc fd;k gS rks og ;g inkfHkfgr] vf/kdkjh ij ,sls foyEc ds 
fy, 250 :i;s izfrfnu dh nj ls “kkfLr vf/kjksfir dj ldsxk] tks 5000 :i;s ls 
vuf/kd gksxh %  

 

ijUrq inkfHkfgr vf/kdkjh dks] ml ij “kkfLr vf/kjksfir fd;s tkus ds iwoZ 
lquokbZ dk ;qfDr;qDr volj iznku fd;k tk;sxk A  

 

¼2½ tgk¡ f}rh;] vihyh; izkf/kdkjh dh ;g jk; gks fd izFke vihy vf/kdkjh 
fcuk fdlh i;kZIr rFkk ;qfDr;qDr dkj.k ls fu;r le; ds Hkhrj vihy dk fofu”p; 
djus esa foQy jgk gS rks og izFke vihy vf/kdkjh ij ,slh “kkfLr vf/kjksfir dj 
ldrk gS] tks 500 :i;s ls vU;wu rFkk 5000 :i;s ls vuf/kd gksxh % 

 

ijUrq izFke vihy vf/kdkjh dks ml ij “kkfLr vf/kjksfir fd;s tkus ds iwoZ 
lquokbZ dk ;qfDr;qDr volj fn;k tk;sxk A  

¼3½ f}rh; vihyh; izkf/kdkjh ;FkkfLFkfr mi/kkjk ¼1½ ;k ¼2½ ;k nksuksa ds v/khu 
vf/kjksfir “kkfLr esa ls izfrdj ds :i esa ,slh /kujkf”k] tks vf/kjksfir “kkfLr ls vf/kd 
ugha gksxh] vihykFkhZ dks iznku djus dk vkns”k ns ldrk gS A   

 

¼4½ f}rh; vihyh; izkf/kdkjh dk ;fn lek/kku gks tkrk gS fd inkfHkfgr 
vf/kdkjh ;k izFke vihy vf/kdkjh fcuk i;kZIr rFkk ;qfDr;qDr dkj.k ls bl vf/kfu;e 
ds v/khu lkSais x;s drZO;ksa dk ikyu djus eas foQy jgk gS rks og ml ij ykxw lsok 
fu;eksa ds v/khu vuq”kklukRed dkjZokbZ dh laLrqfr dj ldrk gS A  

 

8–bl vf/kfu;e ds v/khu “kkfLr vf/kjksfir fd;s tkus ds lEcU/k esa f}rh; 
vihyh; izkf/kdkjh ds fdlh vkns”k ls O;fFkr inkfHkfgr vf/kdkjh vFkok izFke vihy 
vf/kdkjh ml vkns”k ds fnukad ls 60 fnu dh vof/k ds Hkhrj iqujh{k.k djus ds fy, 
jkT; ljdkj }kjk vf/klwpuk }kjk uke fufnZ’V ,sls vf/kdkjh dks vkosnu dj ldrk gS 
tks ;Fkkfofgr jhfr ds vuqlkj ml vkosnu i= dk fuLrkj.k djsxk %  

iqujh{k.k  
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 Provided that the officer nominated by the State Government may 
certain the application after the expiry of the period of 60 days if he is 
satisfied that the application could not be submitted in time for the 
sufficient cause. 

Protection of 
action taken 
in good faith 

9. No suit, prosecution or other legal proceedings shall lie against 
any person for anything which is in good faith done or intended to be 
done under this Act or any rule made thereunder.  

Powers to 
make rules  

10. The State Government may, by notification in the Gazette, 
make rules for carrying out the provisions of this Act.  

Powers to 
remove 
difficulties  

11. (1) If any difficulty arises in giving effect to the provisions of 
this Act, the State Government may by order published in the Gazette, 
make such provisions not inconsistent with the provisions of this Act, as 
appear to it to be necessary or expedient for removing the difficulty :  

 Provided that no such order shall be made after the expiry of a 
period of two years from the commencement of this Act.  

(2) The provisions made by any order under sub-section (1) shall 
have effect as if enacted in this Act and any such order may be made so 
as to be retrospective to any date not earlier than the date of 
commencement of this Act.  

 (3) Every order made under sub-section (1) shall as soon as may 
be after it is made, be laid before both houses of the State Legislature 
and the provisions of sub-section (1) of section 23-A of the Uttar Pradesh 
General Clauses Act, 1904 shall apply as they apply in respect of rules 
made by the State Government under any Uttar Pradesh Act.  

Repeal and 
saving 
 
U.P. 
Ordinance 
no. 1 of 2011 

12. (1) The Uttar Pradesh Janhit Guarantee Adhyadesh, 2011 is 
hereby repealed.  

(2) Notwithstanding such repeal, anything done or any action 
taken under the Ordinances referred to in sub-section (1) shall be 
deemed to have been done or taken under this Act as if the provisions of 
this Act were in force at all material times.  

 
 
 

————
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ijUrq jkT; ljdkj }kjk uke fufnZ’V vf/kdkjh dk ;g lek/kku gks tkus ij 
fd mDr vkosnu i;kZIr dkj.k ls le; ij izLrqr ugh fd;k tk ldk Fkk] rks og ,sls 
vkosnu dks 60 fnu dh mDr vof/k dh lekfIr ds i”pkr~ Hkh xzg.k dj ldrk gS A  

 

9–bl vf/kfu;e ;k mlds v/khu cuk;s x;s fdlh fu;e ds v/khu 

ln~HkkoiwoZd dh x;h ;k fd;s tkus ds fy, vk”kf;r fdlh ckr ds fy, fdlh O;fDr ds 
fo#) dksbZ okn] vfHk;kstu ;k vU; fof/kd dk;Zokgh ugh gksxh A  

Lkn~HkkoiwoZd 
dh x;h 
dk;Zokgh dk 
laj{k.k  

10–jkT; ljdkj xtV esa vf/klwpuk }kjk bl vf/kfu;e ds micU/kksa dks 

dk;kZfUor djus gsrq fu;e cuk ldrh gS A  

fu;e cukus 
dh 'kfDr 

11–¼1½ ;fn bl vf/kfu;e ds micU/kksa dks izHkkoh djus esa dksbZ dfBukbZ 
mRiUu gksrh gS] rks jkT; ljdkj xtV esa izdkf”kr vkns”k tks bl vf/kfu;e ds micU/kksa 
ls vlaxr u gks] }kjk ,sls micU/k dj ldrh gS tks dfBukbZ nwj djus ds fy, mls 
vko”;d ;k lehphu izrhr gks %  

dfBukb;ka 
nwj djus dh 
'kfDr  

ijUrq ,slk dksbZ vkns”k bl vf/kfu;e ds izkjEHk gksus ls nks o’kZ dh lekfIr ds 
i”pkr ugh fd;k tk;sxk A  

 

¼2½ mi/kkjk ¼1½ ds v/khu fdlh vkns”k }kjk fd;s x;s micU/k mlh :i esa 
izHkkoh gksaxs ekuks bl vf/kfu;e esa vf/kfu;fer fd;s x;s gks vkSj ,slk dksbZ vkns”k fd;k 
tk ldrk gS] tks bl vf/kfu;e ds izkjEHk gksus ds fnukad ls iwoZorhZ fdlh fnukad ls 
Hkwry{kh u gks A  

 

¼3½ mi/kkjk ¼1½ ds v/khu fd;s x;s izR;sd vkns”k dks mlds fd;s tkus ds 
;Fkk”kD; “kh?kz i”pkr~ jkT; fo/kku e.My ds nksuks lnuksa ds le{k j[kk tk;sxk vkSj 
mRrj izns”k lk/kkj.k [k.M vf/kfu;e] 1904 dh /kkjk 23&d dh mi/kkjk ¼1½ ds micU/k 
mlh :i esa ykxw gksaxss tSls fd os fdlh mRrj izns”k vf/kfu;e ds v/khu jkT; ljdkj 
}kjk cuk;s x;s fu;eksa ds lEcU/k esa ykxw gksrs gSaA 

 

12–¼1½ mRrj izns”k tufgr xkjUVh v/;kns”k] 2011 ,rn~}kjk fujflr fd;k 
tkrk gS A  

¼2½ ,sls fujlu ds gksrs gq, Hkh mi/kkjk ¼1½ esa fufnZ’V v/;kns”k ds v/khu dr̀ 
dksbZ dk;Z ;k dk;Zokgh bl vf/kfu;e ds v/khu d̀r dk;Z ;k dk;Zokgh le>h tk,xh 
ekuksa bl vf/kfu;e ds mica/k lHkh lkjoku le; ij izoR̀r Fks A  

fujlu ,oa 
viokn  
 
m0iz0 
v/;kns”k la0 
01] 2011 

 
 
 

———— 
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 STATEMENT OF OBJECTS AND REASONS 

 For the delivery of Public services providing by various 
departments of the Uttar Pradesh Government generally no time-limit 
was fixed and neither the competent officers for delivery of such services 
within stipulated time-limit were properly designated nor their 
responsibilities were fixed, due to which the people of the State were 
facing difficulties. It was, therefore, decided to make a law to provide for 
the delivery of services to the people of the State within stipulated time-
limit and for matters connected therewith or incidental thereto.   

 Since the State Legislature was not in session and immediate 
legislative action was necessary to implement the aforesaid decision, 
the Uttar Pradesh Janhit Guarantee Adhyadesh, 2011 (U. P. 
Ordinances no. 1 of 2011) was promulgated by the Governor on 
January 13, 2011. 

This Bill is introduced to replace the aforesaid Ordinance.  

 
 
 

————
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mn~ns”; vkSj dkj.k  

mRrj izns”k ljdkj ds fofHkUu foHkkxksa }kjk iznku dh tk jgh yksdlsokvksa dks 
iznku djus ds fy, lkekU;rk dksbZ le;&lhek fu;r ugh dh x;h Fkh vkSj u rks 
fu/kkZfjr le;&lhek ds Hkhrj ,slh lsok,a iznku djus ds fy, leqfpr :i ls l{ke 
vf/kdkjh inkfHkfgr] fd;s x;s Fks vkSj u gh muds mRrjnkf;Ro fu;r fd;s x;s Fks] 
ftlds dkj.k jkT; dh turk dks dfBukbZ dk lkeuk djuk iM+ jgk Fkk A vr,o ;g 
fofuf”p; fd;k x;k fd jkT; dh turk dks fu;r le;&lhek ds Hkhrj lsok;sa iznku 
djus rFkk muls lacaf/kr ;k vkuq’kafxd fo’k;ksa dh O;oLFkk djus ds fy, fof/k cuk;h 
tk; A  

 

Pkwafd jkT; fo/kku e.My l= esa ugha Fkk vkSj mi;qZDr fofu”p; dks ykxw djus 
ds fy, rqjUr fo/kk;h dk;Zokgh djuk vko”;d Fkk] vr,o jkT;iky }kjk fnukad  
13 tuojh] 2011 dks mRrj izns”k tufgr xkjUVh v/;kns”k] 2011 ¼mRrj izns”k v/;kns”k 
la[;k 1 lu~ 2011½ iz[;kfir fd;k x;k A  

 

;g fo/ks;d mi;qZDr v/;kns”k dks izfrLFkkfir djus ds fy, iqj%LFkkfir fd;k 

tkrk gS A  
 

 
 
 

————


