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fdfrr sff{ fremi q-d frqn
ttqd, fqrtfi qc arrrfiT ?oto

'fi. yQoQ-Qo!-qeffitq-eT-(li.),-qrqskr frqrl qqr sT FrqkEn sTfiTF{qq fl$s q{ Rqifr qu sTrttt Roto

el rcr,qfaq {Frqtc,T qi sr{qfd srq d g-dl t, qil(gT{r, s{slqrur E1 qm+-ft + ftd TfirRK t+,qr qrar t.

qqqtfl *'qrqqle *^ qrq t.nql sTItqT[SsR, 
^rNTVr grEa, 3[q{ ql=lq.

qeqrilvr sTRrFrqq

Fqi-dr tx ql Roto.

qeryeyr fr6 tqreil *'lr(rq qt.ni& erftftqq Roto.

td{q-qfi.

€fqTs qfq, frFilR dr vntq.
qR,Trqrq.

tErs, qqrF{Fild eTfqffirftdi, ew sTfrf, srfffi, Btfrq eTfl-f, Hrfffi nqr frFa E1 .r{ qrq rfrqrsir

61 sr|tr{fl.

y. t{trqd sl q-i lrqq frqr * tril{ tqr vrq q-ri ot qi}r*.n,

q. FTtrqd qt d sqq rffq1 d teT TEn q-{-il.

q. srfrd.

\e. {nrg.
L. 5-{frwr.

,,3. e-qwe5++ si T{ srtaTi ql rirq{ui,

{o. t{-qq qqli s1 {rfffi.
?.q. a,M qt e'.ri 61 s.LFff.

1.

R.
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{frtqqrq, tdwn
e{t{ sr${.

qRqTsrq.

ng{qt$ sIFIfflq

q-qlq, RY Tq loto.

qerutsr frfi tqrm * w+q qt rntfi stftlF{qq, Ro?o.

tffii-fr qe olrrkT, 1o{o d TrwrqttT af ergp6 urn g$, 3ryh "srsqi$ {rqq* (srsrtnrqr)" { Ffiiqt

q4 srq"kt, Rolo q}qeFT qR IrfiIRrd Eh1 rdl

wq q1 wrfir d ftFrdd qrrq frqr * cfrtr{ W EEH q-{i asn sffS {Fm aerr sTqrifrr€

Mi * ffi sFiE qli * ffi sTftIF+qq.

e{rw rrunr-wT +F+.q-dd q{ tqqst{rfren-{-dsd gnr FTqfufisf, sq d r55 eftlfficd ,-

q. (ql gq srfrrtrqqqr{femqr-q qsqqtafr*,S-{Fif *'r<rqslrI|'fAF+{6, 1oLo t.

(r) q*ror tdRR rTryf qqq+{r q< frn.

(a) 116 W 61,rfu o1 rga d.n ffi {rwr qr*.R, TIG[tt-[ fr sTfirqqqT ERr fT{d Et.

R. {q sTf}{f{m tf, qq n+'t*'v<li t elqq1 sTEiqId q d :-

(o') "qflfr{Ff, srfU6ffi" fr qf}rilo t, wtt r *'eTsfrq tqr r<rq o'-rl + fri gq 5q if

sTfuqFqd *ti sTfirfrrft;

(€) "srr qFfi" q e6rrln t, tgr qFfi fr sTfix{Ha +qr + ffi qH t;

(rr) "eerq srtrf, e+fil*rfr" q 3fqft6 t, Eqr eflfiffirfr fr qrtr r *' q*{ {€ 5q q

qfqqFd t*qt wr t;
(q) 'FftH" g s1prfiq t, gs sTRrFilqq * effiq fl-E {E til{fr 6Rt Fftd;

(g) r,fre[T $T sTfrr6R" t sTfi{ild t, frFqn d rr$ sqq frqr + fi-ilr tIRt x * 3Tfr{

tqr qrq ori m erRrfrR'

(q) trt-qT" t eTfiTtrd t, *nqr r *'eT$fr{ 3Tftiqfuf, q't$ iqr;

rrffiq sTff, vft1*tfi" q efirila t, Eql Yrfirfirfr S qra q *' 3lfr1 Es 5q tt

$rRrqfft t*qr .rqr t;

"{-q qffiR" t eTfilho t, q*qgfqr {fs.R;

,,61ffid qi tr€ qqq frqr'r g s1fif6 {, qnr Q fr etf{ uw erfirqffi rl-qrfi{fdd

€ffiffir0 6RT ter rqn qti qr eerr sTfrf, qtirf,rfr EIIT gTqf, qr frFrqqq ori qt

sTflrq-dq sEfq.

tErcfr, o.{r6{6.fi a. 11-wI qfs'R, qqq-gqq q{, sa tqrsfr, T<t|tTRd sTfir+rRdr, gstrEI 3Tqtf, qflrqnqi, Efrq
g{ftr4rfisT-, scrq sTfi-d yrfiffirfi nqr Frfrqa di .r$ sqq frq1 q)f sTfirqftrd q-q s*;.fr ffi qo erft{trqq qTtI frT.
trsrftalftil,
ffiq srfrE
qrfelfi'rit Hsn

ftfdd nl .r$

srq frqreil Et
s{RrEr{r.

(e)

(q)

(s)
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y. -Kfi{Fd,d eTfu-f,rfr qpr i *' ersfr=1 sTftx1|q( st{ tqT me eri + i.4q q" q'iw 41, frFqfl FrlvTn E't 'r{
qrmsqr+ *-d{Wtere-<n6{rqTr H#J.#

oTEr*,,R.

\. ( 1) f{Rqd q1 'd qqq frq, sfefqHf, tqr yqrq +.-{i + leq qqr srEiqrd 3Tf+({, Tflit{fdd F{tr{d dt .r$

qiimlfr qr 3q* anr sil+fi yrq q,-{i + ldq qrlrr-fir s]fir-{q qk e}, rqa q{i ql drfrq t qFtq trq ftcr fr +{r

d,t. Ed oTr+qq al qra+.sq t qflffio e qlqlfr. sq6 6{TnI'

Crl qqrfrTtrd sTRtorfr ssqm (t) + arfrq silAffi-va sTR di q{ frRqf, 4i'Ti qqq qtqr d
qr fr Qar 51-q1-q qfr{n qr en*fl ilrt$ stq"r .ft *T|+fl rFt$ q-{i qi RqR fr e'nq efqFofied q-C

gq sTr+{+' qi qiqn qtr.

q. (q) qti qk fuf,r qrilqr q-{ \ +1 eqqrr (R) + er*q IT-IS s-{ tflr qrot t eTe]til e{frn'

6 faftan qq-q fiq1 fi +fl rqp Tdf s-{-{ qrfr t, qT+<q il'i{i Eti Hi dri|€ t epr* frR-{d

qqq Sq1 fi e4qvn di t fiq R{ + tril{ ees ufrf, slf}r+rfr d qfrf, 5q q*rn;

rK{ ee{q sTfrm eTfu-f,rfr fiq Rq q1 sRT-dftI *- effiqlr fri + qq-+E $ eTfr€ SdI{ q-{ q+rn,

qR 3-sor {6 qrTrrrFr d qrar t f{ iffi-i1rfr pq-q } qtd{ sTfr€ eqd s-{i fr qqtw 6l-{"ti t vfdff,

{il eTI.

(t) seg ffif, silimd'T<rirTfcf, eTRr+.r0 qil fqf{fd€ ordrqftl * fril{ tfl x-(r{ q-G qt

eTrftr t e*rn qr eTfrf, e1 rqE E-{ q*rn.

( r ) yprq sTqtf, silirf,rfr + fqF{q'{q + ft€-6, tfdq o{qtf, HRrf,rfr q1 t3 t{fr{{q 41 fl-frq

t qo Rq + tftil{ tffrq gffif, e1 qr q*rfr :

qqg fild=q erfrf, yrRl"Fffr, Qo R{ m? fl-drqfti ql BlcR[{ di + q{-dT-( $ $T+f, r*fl-{ q-{

{*rn qR ssar q-6 srrTrTf{ d qrdr t to ertr€Ttfi vrq + -fl=r{ sTfi-fl Tqd +-{i fr qqtR a"K"ir

t qF{ta {6I qI.

(x) (6) g-fiq sT{-f, srfBffifi q-diTf6d eTfffi qi tS +rer+itr + fd{ t+ rw ad
qr entqi q qbrn +qi f6F Td frt{Hq e\ qr eTftf, e1 rqE ql s*rr.

(ul frd=q eT+f, efffi tqr y<rq +-si 6 sTrNr t eIeI qRI \e + sqdti t. ergun wFw

eTRrfrFm q-r q*'n.

( q) (q) qfq rqrf\Tf6d srfimrfr 6Rr rrrr q +1 wqrur ( q ) 6r qen Td t*-{I qrar t fr N 3i-{$f,fl

t qp{d e{ftff qr{q ed+f, qfiffirfl d €iq 3lrt<i yqf, e-q qt-.n. eq 3il+fi qr frfsqq'3S v5;q

E-F[ +sr fu yqq 3Tqr€ mr tror i,

(rs) qR q-qrn{Fd qftffiT'd'6Kr rr-{T q q1 sqqRr (i) +'erfiq tqr q-il{ 6-{i + 3TIt{r s-l qlF|{

TS td,Tr eror t n) t0 .3fi-{q|eil{ t qfarn sil-t{d filfi-q srfr€ qrf}rfltr e] Ri-i 'qr+<q trqd e-q q*-ql.

gq sr*e3 qi fqfrrqq sS yqn Et'n +sr ta5 tilfi-q erfro er tar t'
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vnk

g-"frq{q'.

( q ) eprr{ orfl-f, sfrFfl-fr nqr fffrq st*f, ylitrfiRT q-1, 5s qni *' e{f{ 3=rqTd e-r fqfrv-{q +-G

qqq ffifuR qrqdj B-ri-iq i q-fr qIM ei'fr ril ts. ffi qK 6T tf,{-{ur qfr qrs fufofl qf*qT

TiFf,r, RSoz ( q3"e ql \) t. erqt{ fukf, qrqtcrq fr f{f{d +fr t, e{tTiq ,-

(q.) Ew[Nr q-r v-+*q-rq nqr ftfrqTor t+q qti e1 ertqrT srrl.

(e) q-d\{kd qftroffr nqr sTfreTrf q] g{il{ + tf,q qq-q ffi qrlT; *{

(.r) td e{-q f,{q-q d f€ ftf{d f+"q q-q.

u. ( q ) (q) q-{t trfrq ent-f, qfimfi +1 qo nq ?'fu Tflf,{Ffd sTfUolfr fifir rrutq aq gFmgm

qrqq t +{r ril{ q.{i ti elvwo {6r t d qo qErilTkd sTftr*"rfr qr tfr qrgsd qTFR qftffi1 q{
qiltn til \oo 1q| * eq deIT \ooo trq{ t 3TRrq. rdt'frfr;

(€) q6t ft-fiq q-frf, sffimfi e1 qr rrq t t{ rr-qrfilfod qft-+l-er i ffir qqiw aut gfwgm
q'RUT t +qr rc+ qri q f,qEiq f6qr t d qo qqTft{f{d eTfErqrfr qt tR tftiE + teq R\o {. sFdRq

*'qiq t ynk sTfq-ttrd q-{ qhrn fr sTfer+-ilq \ooo t.qq d TTa;rfr :

qrc TgtF{fdd qf}rf,rfi q1, ss qr ilk sTRrfrFK e-{i + 6 g{ET{ ol gkgffi 31tN-{R ftqr qlqrn.

( i I qoi fd-fru srfi-d qrfi{oft e1 qo rrq t fq' vqq sTqe eTfirfl-fr tfir qqin nu gFmgm

rnf{ur t i{Re-d sqq frq1 C ar+d qr Ffrq-qq 6"{i fr sr{rFeT T{r t tr qo vPrr{ 3Tfrf,

qfirfl-fi -rr tS qrrfm sTfurtfrd o-r qh'n =il \o o {qq t oq dgT \o o o trs{ t sTRt-fi

nfr' tt'ftr

qrtr uTrT qfif, ertll-6rfr ql, ss qr qrk sTfilnft-d 6ti + Td g-fl-{ 6r
gfffgffi ercN-s{ ffl qTETr.

(a) filfiq oTfl=f, sTfffisshgrnuwRerfrsstIRI (q) qr (r) qrqin fr eTRrfrfrf, Yn|w

q t Eqi rrpr sFilm{ t sq q, d fr' oTftlfrtrd {nFR t 3TltI*. id d'fr, 3{qtdT'9fr

d fEE qr+ + eTtNI t q*'Tr.

(x) zrq tilftq 3Tfrf, yfirfl-fr s'r q6 qr{rq-fl d qror t t+. rrq|rTftf, eTfi'rf,rfr ql geFI e{9Tf,

sTRffit-fr ffir qqin nw {i6g6 s'f{q t Eq sTii{fuqq *' er*q sA litq 'Iq o--d-d

$l qrn s-{i q dr{ilFe w t d qa qqrRrfr Ts q{ eFI t-qr FTq+i * st*q

Wq.rsfl-fle. +-ffi q1 ffifl qt'n.

z. g-ffq 31ff, eftrfl-fi E1-{r {q sTRrFfqq t er*ffq {|-rk eTfirifrd q-{i {dq} id .d ffi 3r-t{l

I qfprd r<fiTtrd stftr+r-fr srerE{r spdq 3Tfrf, erftffirer ss eirtqr + nt-frs t qo Rq 41 tfi.IElrdf'.tl +
r1or g{fiqrT t feq {e{ srfiR a{r qrqfrHu srftrslfr e str+<q s{ q*rT s} Ap5q vFrqr t eqvn

sgcnl ffl-*.{q qttn:

qtg {rFiT sffiR arr nqfride .:rfll-onr ql q6 qqtg{t-{ E1 qri qq ts sffi en+(q qqin qnq g

qrr{ q{ qd fflr qr q.Fr qr fr {€ !s srTaqq q'r qo ftq qi gw q-r-orqftl * erqq'F d qTi * q{al-d

*fr u-oq qr q*.n.



qt4gt$ {ls[rD[, fqqiq 18 sTrfkT 2010 8s6 (3)

3. {s oTRTF{qq qr ssh oTtfrq qfl-A rrE ffi ftqq *' er$-,r e-qqrqgf"f, +1 tr{ qr q1 qri + vEl{r+{-+€ d
ldq o{-qrfud ffi erd + ldq ffi qfffi * Aqg q)d qK, sTfir+f,{ sr orr{ fdftrqf ffi TdT drfr. 'r5. 6'rtqrs qr

Rq+ut

qo.(q) rrq qFFR, {tcrri{ fr eTfuTlqfl 6Rr, gs eTRTFqq + swffr q] *'ruifqd o-d tg fTqq t++q q{r+ -
q+r qi;tfr. vrFff'

( r ) wq VGD'R il(t ys sTfrrFJsq *' eftrt{ qrTq rrE e-*# ft?m {rq frqn-qu-trI t qqq rd
q{qi.

qq. qR gs sTlrTFflq + TGfr qi yqiqqtrd q-{i q qt{ ff tsETd 6tfr t d rrq qGFR, q,rcqr$qi({q,'r+

gs qflrFrqq + sreiqi t +r{iTd q di qre sTrt{r aKr ff q( q-{ q*rfr ' * vrFff'

q+E \vr qt$ qTNT vs qfi{t{qq * ynq 6ti t d q{ q1 *'rinqfq q-t silq{rr=T di + qq-qr(Td

f*q qrEn.

*ilqr-fr, ffii+. qz. sT{Rr Rolo

tr'. yQoy-Q"3-gffis-s{-(fi.).-qno * €RqH + Br{-sq tyz *'s"e (?) t ergw"r fr, qtqqkl Rilfr

tdpii * y-qg 61 rnifi eTfidF1crq, Roto (g'qtq. Ry rr1 Rolo) ql siffi eqqrq q-qvlel + vrfl]zF-R t qtr(gKr

y*-rRrd i*qr qrm t.
qq4rtqr fr nqq6 * =nq t n2{r stTtqil:lqR,

Trnvr qrCq, 31w qF{q.
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Short title, extent
and comrnence-
ment.

Definitions.

Notification of
services, desig-
nated officers,
first appeal offlrc-
crs, second ap-
pellate authority
and stipulated
time limits.

Right to obtain
servicc rvithin
stipulated titne
lirnit.

Providirrg service
in stipulated time
lirnit.

MADHYA PRADESH ACT
No. 24 of 2010.

THE MADHYA PRADESH LOK SEWAON KE PRADAN KI GUARANTEE
ADHINIYAM, 2OIO.

[Received rhe assent of the Governor on the 1?tlr August, 2010; assent first published in the 
-'Madhya Pradesh Gazette (Extra-

ordinary)", dated the lSth August, 20101

An Act to provide for the delivery of services to the people of the State within the stipulated

time limit and for matters connected therewith and incidental thereto.

Be it enacted by the Madhya Pradesh Legislature in the Sixty-first year of the Republic of India

as follows :-
1. (l) This Act may be called the Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee

Vidheyak,20l0.

(2) It shall extend to the whole of Madhya Pradesh.

(3) It shall come into force on such date as the State Government may, by notification in the

official Gazette, appoint.

2. In this Act, unless the context otherwise requu'es :-
(a) "designated officer" means an oificer notified as such for providing the sewice

undel' Section 3;

(b) "eligible person" mean person who is eligible for notified services;

(c) "first appeal officer" means an officer who is notified as such under Section 3;

(d) "prescribed" means prescribed by the rules made under this Act;

(e) lJight to service" means right to obtain the service within the stipulated time
lim-it under Section 4;

(0 "service" means any service notified under Section 3;

(g) 'jsecondpppellate authority" means an officer who is notified as such under
Section 3l

"State Government" means the Government of Madhya Pradesh; .

"stioulated time limit" means rnaximum time to provide the service by the 
^

designated officer or to decide the appeal by the-first appeal officer as notitled

under Section 3.

3. The State Government may, from time to time, notify the services, designated officers, first

appeal officers, second appellate authority and stipulated time limits to which this Act shall apply.

4. The designated officer shall provide the service notified under Section 3 to the person

eligible to obtain the service, within the stipulated time limit.

5.(l) Stipulated time lirnit shall start from the date rvhen required application for notified

service is submitted to the clesignated officer ot' to a pel'son sr-rbordinate to hirn authorized to receive

the application. Such application shall be duly acknorvledged.

(2) The designared cfficer on leceipt of an application under sub-section (1) shall rvithin

the siipuiated iirne iirnit eitirer provicie selvice or reject the appiicatiotl anci in case oi rejeciion oi

anplication, shall record the leascrns in writing and intimate. to the applicant,

(h)

(i)
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6. (l) Any person, whose application is rejected under sub-section (2) of section 5 or who is Appeal.

not provided the service within the stipulated time limit, may file an appeal to the filst appeal officer

withip thirty days from the date of rejection of application or the expiry of the stipulated time limit:

Provided that the first appeal officer may admit the appeal after the expiry of the period of

thirty days if he is satisfied that the appellant was prevented by sufficient cause from filing the appeal

in time.

(2) The first appeal officer may order to the designated officer to provide the service within

the specified period or may reject the appeal.

(3) A second appeal against decision of first appeal officer shall lie to the second appellate

authority within 60 days from the date on which the decision was made :

Provided that the second appellate authority may admit the appeal after the expiry of the

period of 60 days if he is satisfied that the appellant was prevented by sufficient cause from filing
the appeal in time.

(4Xa) The second appellate authority may order to the designated officer to provide the

service within such period as he may specify or may reject the appeal.

(b) Along with the order to provide service, the second appellate authority. may irnpose

penalty according to the provisions of section 7.

(5)(a) If the designated officer does not comply sub-section (1) of section 5, then the applicant

aggrieved from such non-compliance may submit an application directly to the first appeal officer.

This application shall be disposed of in the manner of first appeal.

(b) If the designated officer does not comply the order of providing the service under sub-

section (2) of section 6, then the applicant aggrieved from such non-compliance may submit an

application directly to the second appellate authority. This application shall be disposed of in the

manner of second appeal,

(6) The first appeal officer and second appellate authority shall while deciding an appeal

under this section, have the same powers .as are vested in civil court while trying a suit under the

Code of Civil Procedure, 1908 (5 of 1908) in respect of the following matters, namely :-

(a) requiring the production and inspection of documents;

(b) issuing summons for hearing to the designated officer and appellant; and

(c) any other matter which may be prescribed.

7. (I Xa) Where the second appellate authority is of the opinion that the designated officel Penalty.

has failed to provide service without sufficient and reasonable cause, then he may impose a lump surn

penalty which shall not be less than 500 rupees and not mol'e than 5000 rupees.

(b) Where the second appellate authority is of the opinion that the designated officer has

caused delay in providing the service, then he may impose a penalty at the rate of 250 rupees per

day for such delay on the designated officer, which shall not be nrore than 5000 rupees:

Provided that the designated officer shall be given a reasonable opportunity of being heald

before any penalty is irnposed on him.

(2) Where the second appellate authority is of the opinion that the first appeal'olficer has

failed to decide the appeal within the stipulated time limit without any sufficient and reasonable

calse, then he may impose a penalty on flrst appeal officer rvhic:h shall not be less than 500 rLlpees

auci nrote tiran 5000 I'upees:
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Revision.

Protection of ac-

tion taken in
good faith.

Porvers to rnake
rules.

Provided that the first appeal officer shall be given a reasonable opportunity of being heard

before any penalty is imposed on him,

(3) The second appellate autholity may order to give such amount as compensation to the

appellant from the penalty imposed under sub-section (l) or (2) or both, as the case may be, which

shall not exceed to the imposed penalty.

(4) The second appellate autholity, if it is satisfied that the designated officer or the first
appeal officer has failed to discharge the duties assigned to him under this Act, without sufficient and

reasonable cause, may recommend disciplinary action against him under the service rules applicable

to hirn.

8. The designated officer or first appeal officer aggrieved by any order of second appellate

authority in respect of imposing penalty under this Act, may make an application for revision to the

officer nominated by the State Government within the period of 60 days from the date of that order,

who shall dispose of the application according to the prescribed procedure:

Provided that the officer nominated by the State Government may entertain the application

after the expiry of the said period of 60 days, if it is satisfied that the application could not be

submitted in time for the sufficient cause .

9. No suit, prosecution or other legal proceeding shall lie against any person for anything

which is in good faith done or intended to be done under this Act or any rule made thereunder.

10,(1) The State Government may, by notification in the official Gazette, make rules to cary
out the provisions of this Act.

(2) Every rule made under this Act by the State Government shall be laid before the

State Legislature.

porver to remove 11. If any difficulty arises in giving effect to the provisions of this Act; the State Government
diffrculties. may by order, not inconsistent with the provisions of this Act, remove the difficulty:

Provided that no such order shall be made after the expiry of a period of two years from the

commencement of this Act.

f{.iT{, {Tm-*tq Eilr aen d-ci HTqfi, q*4sqyr fl-{r {ns+tq ffiq Tflnds" *qrm t Eia-o ntl xnfvra-zoto'


