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^ f f ^ f T , 14 3T^Rf, 2017 

HT.W.f^T. 1015(31").—%^T y<<=hK, I^TW ^ r f e r srf&f^rtr, 1966 (1966 ^ 31) # ffTTT 87 SRT 

^ IM^cd W W %^T 3TT STflT^TT s r f l r f ^H, 2011 (2011 3H" W W srfllPNH 24) # T W W %WT 3H" SfflFFR 

(tsfraw) 3rfM^nT, 2014 (20i4^ww3rfsrPrwtT' 10) -Him t^TF^^wt RwiRd ^Tcftf, ar̂ rfcf :-

2. 

xJMId<<J| 

W %WT 3H" srfsraR srfgrf^TR", 2011 

(ww 3rfM^nr 2011 ^r 24) 

^ BTfgrf̂ TR' *f " W W TRW" ?T^T % FTPT TT, Wff ^ f ?ft % 3TTW f , "^'sfNlsi ?PT TRW £TW" qj^ T#" 

STTTTTt | 

WZ (1) W, 3 W (1) W, "%WT srfgrfwWR", 2011" ST f̂f 3fk 3hrf % T?WT3; N'*fHl£ w TT3W £ W ^ t 

3. WS 2 W, 3 W (?) W, " W W TP?W # *K=bK" ?T^f ^ T-WTW ?T, "TffwSTFl" ^ 3 ^ - ^ s 239 T̂ STsfN" 

4 . ETTTT12 W, ^JTOTTTO) W, -

*F) " W W %WT ^ Sffll^FR STTWlW" ST f̂f % T-WR <TT "W#T£ %WT ^ arflTWWT SfiwYC $ 1 ^ T# WTTr̂ ; 

w) wtcpFw, "fwccrSITWWW" ?T«?t^PTTW?r"WTCPPw * H I ^ > I < " ?R? W ;wrrnf; 

4942GI/2017 (1) 
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5. mrri3t,-

^ ) ^TOTTT (1) 3f, "^srra" f̂ STR" P̂HT 3f f̂ TST F̂T ̂ cTT" Sfsff % PTFT ^T "%#T *K+K" SFR v£ ^TQJT; 

W) ^TaiTT (2) 3f, "W^T T1W^FT ^ T HT%^ TT" ?T^t ^FTe?PT f^TT MII^I I ; 

*T) ^TaTTT (3) # , " W W ^ R T % 3rf%F ^RcfN" ?RT 3rfsPFrft" ST f̂f % PTFT *TT " W W ¥T ̂ T F T T TT 

3i^u|N-H' S%9T, %TT, ffRTTJT # T ^ TRiT ^ T ^T^C $ 3TT%̂ T ĤKcfl-M ^ T % arfsFFTfr' STS? T% 

6. ?TRT 15 *f, Trarrr (3) 3fk dwnr (4) 3", fnr PTRT TT "TT^T TFT" ^T^ % P-TFT ,TT ''WTTFF:'' »r^ TOT 

7. 'cUTT 18 t , 3 W T T (2) if , " W f^TFT WTT" ?T^f % PTFT <TT "F^R" 9F*T TOT ̂  IU,'II I 

8. OTTT 21 t , ;rq"OTTr (3) t , "TT^T f%STFT TI^T % ?FFT" SF^f % PTFT <TT "FTR W ? c ^ F ?FFT" 9FcT T% 

9. OTTT 23 F̂T OT^ f%OT OTTTJTT I 

TO %wr ^r srf^R (̂ Ttspr) srfsrf̂ rR-, 2014 

( w srfirf̂ TR- 2014 ^r 10) 

10. °JTTT 1 # , 3 W K T (1) t , "TFTT (WSTTSPT) srf&f^FFT, 2014" SF5T, +l W+1' 3FT 3FFT % <T?OTcT " ^ ' 1 6 ^ T 

TF^T5T^"^rT-MiRwiRd" ?F5?afcnPTTFTcT f%tr,OTTJJT i 

[<FT. ST. ^.-11020/2/2014-g€hTW] 

spfN"fTnr%il=uwd, siRR+d wf̂ FT 

^TRST 1 

wwHT^FR (N4--I (3reT0cnT )̂, di-Oy s r ^ r r 20, 2011 

?TFT-1 

f%fa" 3TTT f̂ "°dT4t ^Pf f̂ T̂FT, W 

20 3r^TT, 2011 

^ 37 firsrpfr/2011-w TT^T ^r f%aFT ¥*TT % HHRtHstd srfsrftw F̂T W W * ûprfd- 19 

sjc^sH, 2011 ^ t f t , sfiT^rrarrq-^n+i(l %F?nr, M.CK&KI ^FFTRRTFF*TT^rraT|:-

q f̂K %OT F̂T srfsr̂ rT srfsrf̂ m", 2011 

(wra" srfMwT y'Mi+ 2011 ^r 24) 

eft i f ?FFT-#RT t W T TF?5T % ^tift % f̂ Ttr %OT3lt F̂T ̂ F T ̂ J Y % F?HT sftr ^ # ^Rf&cT cf«TT ̂ T% 



[TFT II-TsFng 3(i)] TTCcT ^ TT^ r : sramnT 

0*0 '3TFfrJT' tmTT i2%3T^T i i ^3p f rT r3 r f ^c r | ; 

09) '^TfJrf|cr srflr^rfl-' ^?mT3%3?/sff^w"3rf£yRd srfsr^rfr s r f ^ r | ; 

(T) 'TFT ^ R d ' $" T^TT °-MRd s r f ^ cT | *f t STRT 3 % STgffa sr f&I^Rd ^ ? T # ^T 

(*r) 'sranr 3T#T snf&wfi" ^ w STÎ FFTTT srf^cr | ^fr STTCT 3 % srtffa" w SFPK 

( f ) ' ^ t 1 ^ ?nW-#RT' ^ STRT 3 % STSfM" ̂ STT3rf£l^R(d ^TTf5T%T 3rfgRrK> sTTTT ^ T 

Ô r) 'f%%f *r w arfgrf̂ TR- % srsft̂ r sprR mr. f^nf f SRT f%%r srf^rw | ; 

(Si) '^TT Bf5T 3rflFFR' 3" ^ t T f ^TnT-^frffT % sffaT %TT srf^TFcT 3Td" sfTT arf&^nT 

(3f) '^TT' *T STTTT 3 % sreffa" s rRl^Rld ^TT srfq^cT | ; 

(IT) ' ^ r f r snftpT ^rflmfT' ^ ^ T T srfli^KT sqfiTfcr | *ft snrr 3 % srsfk w ^ P K 

srflrgf^"cf %; 

(°T) 'STTTT' TT W 3Tf£Tt^nT # STKT s r f ^ cT | ; 3TR 

(?) 'TR3T * K + k ' 3" 'T3TR TTHJ- $t <Hl+K 3Tf%^d" f I 

tsrw, T r̂f?r%r 3. (1) TFKT W^K WW-WW ^T arfsrgw STRT ^ f t ^rrsrf ^sr t l l^Rd ^ # f t 
srf^f^ff, m f % ^ ^ 3 T f & f ^ ^ n T . ^ r n 
3T*T snf&wfi-, ^ T f r (2) TFHT ^aTTR a r f s r g W sTTTT W Sft i r f^PT % y ^ - i f % f%TT q?Tf%f |^ af f^FTft , 
snfr^irTf&^rffalR:^- ^ ^ ^ spft^ srrtsr5^, f e f t 3T^fl̂  
i f f H^nr-jfriTT # 

^ n t 5RFT JT̂ TT i 4. qr r f^r f td-sr fsr^^^^r^^ 

^ r 3{f?nrr<r ^ r % 5. (1) ̂  w s ^ f ^ w s r f s r f ^ ^ ^ ^ ^ s r ^ 
fiH^ton f^pTTTCTf^r%rartlr^rtrwrsrrt^T^TT I 

(2) T?TfSr%r arfsr^rfr 3Tsrnr(l) % srsfk f M r 3TT%^T # wfi^r TC M ST̂ TR ^ n 
?nft?Ti WT^-^tWT % tffaT 3TT%PT ^t 3T*"41<£d ̂ TTT 3TR 3TT%̂T #" 3JT#frf^ # ?!?TT 
3f t%f%cT -Ff ^TToft ^Ft 3rRrt%f%cT ^̂ FRTT cT̂TT ̂ T s r r f e ? 3?T gf%cT^TRJTTI 

(3) ^rc^ q?rf%%T arf̂ FFTfT 3jT%f̂ cr ^ T # ^T f%Tdjr 3rf^r^rf%%r^Tw^TT^TTi 

sranr 3T#T 1 . 6. (1) ̂  qr̂ r 3?rf^ f % m %^ srf^sn^ 3 ^ 
% 3TSfr?r 3TTfrfKT f^TT W t T̂T f ^ t f r ^ HTT5T-#RT % ^ftcTT ^TT ^TPT ? f # # T f | , 

wrfM?T, 3TT r̂ff% # crrftw fr 30 for % ̂ R : T̂T <(t T f ^nr-#TrT ^ FJnf^r TT 
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(3) t r a i l e r srfiftnff 3ffc TI^T sqf̂ cr # i^wrf ^T spren: ̂ r % qr^rcr, W T snffa 

RRRivi f%iTgrrrnt cr^rr3w TPT^rRxi^T?rgf%cr^F^TT I 

(4) OTSTTCT (1) % srgft̂ T # i f srffa- % srsff̂ r srf^T f^q^pr 7«TJT apffcr snflr̂ Fpfr ^rrr 
^-«mr*R-3TF#T^nf^r%cfra"far#ar^flr^^ftcRf^m*iii!, jn i 

l ? ^ 3 ^ ! 7. (1) ̂ FrtTra" ̂ r fw, fay<£i % ^ 3 r f w ^ ^ % f ^ 3 r ^ 3 < * 4 i f d # r̂rcft | ?rr 

Rw+l «rnr 6 % srsfrr w* r snfN" mfSFFrfr s ru R R R V ?nnr % vftcrc %^r SRTT 

^ t # ^TT6T f , i $ t 3R^t f# # mfm % 30 f^ r % •̂ frcTT TT srarrr 3Trfr̂ r siRrerft 

^KT RRRfcd*Tw£l"<H^iPd "TX^wK3rftwTrf^Frd•si?!3f#?r^FT^T%TTT I 

(2) ^enr snfhr ^Tfsmfr ^TSTRT (1) % srdt^ arfr^r # STTTRT qr ^T cfr spffrr sfri 

f41+K ^ p ; afk q^rf$r%i srfsmTft # T^ft sr̂ fsT, ̂ fr R R f ^ e # smj, % sfrcrr 

trpr s r̂f̂ cf w ?rar ! R R ^ r ^ % f^rq; f?t? ?r ̂ r f i r 3TT%?T qiftcf ^FT ̂ n r in f^narr 3r 

3R=TltR %+Kun'^t3rf^Ri!^d ^ F ^ f T T S R c n ^ d ' ^ F W : 

q t ^ STTIW F̂T ar^tfci ^FT% £T ^ ^ r t srffcr ^nflpFTfl" ? R I TĤ T s ^ f ^ ^ ^ r a i i 
F̂T 3RTR f̂ TT T̂TTTTTT : 

q t ^ ^ f afrr f% ^ T \ srfr?! mflraTft snn w ^KT % srjfrr fern mr SIT%ST TPT 
w f ^ r 3?r •y'̂ f%"d f>^rr ^ i i^i i : 

HTPTw^" aftx fcQwi 8. 7«nr srftw mfl^FRT sftr ^ r t 3rir?r ^rrlr^Tfr^t PlHrar&d irR^ir ^r ?ft«r # ^ r 
# ?Tf%cr i srf8)Pt-MH ^ 3wrT % srsfh" fefr 3rfr?r ^ t R t M ^ c i ?^t p ; ^ r srRxr fr^fi ^fr 

f e f ^ i srr^rr nffcrr, 1908 (1908 F̂T 5) % srsfk f%tft ^T? F̂T R-II< IJI ^ F ^ g^ f M ^ r 

(̂ F) c ^d l ^ l F̂T ^ g j l ^T^" SIR f̂ fl"STW ̂ FT̂  # ST̂STT ̂ TTT 

(w) ̂ RTf%t|cr arfspFrtt 3^r spftwrsff F̂T ̂ T^r t % fenr ^rfR ^TRT ^ T I T ; sftr 

(̂ r) ^ r f sr^i Tnrrar # Rf|cr f ^ n srrrr i 

?TTferi 9. (1) ( ^ ^ ^ s r ^ s n f s r ^ ^ ^ ^ t ^ ^ ^ ^ ^ 

F̂RW t ^ T ^PT ^F?^ T̂ fsTW Tf l fT/^t f , Wft ^ ^ f t ¥^T ^FT ^R^ # ^rf^TT t 

aidjRld q^TRrfl^ srf^FTd 3^T/^T f M t ST̂T 4>4^l(l ^T tr«p ̂ «r ?TTf?cf srf^frf^f 

(w) *r$ jwK srfhr s n l w f t ^ ^ T R f 1% $tft ^ T S ? R ^ F ^ # ^fen" # 
S i d ^ d ^TfWcT Sffst̂ RT 3fR/̂ TT Oft 3TF3T ^f^TfT ^ ^ T SRW ^7T t S^RTO 

srfgRTRl str/^rr f M t -t.^10 TT ̂ - f^Nr ^ f^nr ^r T^TCT ^T% ^ f ^ r # ^ r ̂ n: 

?nfei srgrfrpTcr ^FT H%TTT, ^fr q t^ f5nT ^ r t ̂  sprf&^F f r t t : 



[WT H - ^ 1 ^ 3(i)3 iTO ~*ft TFsm : STff lWI 5 

+4 î<G 3ft w (^) # r («") % 3f?frT ̂ TT/ST qr f%ftt $nf£cr 3ft srfgftfftcr 3Rft ft ^ 

^PTrf ^FT^R-d^+d 3RTK f̂ TT ^[WJU I 

(2) 3rtt?T SnfSRTTf)-, f%sfr 3?T%?T £RT 3 W T T (1) ̂  srsffa" 3rf?k")Rd SFTf̂ T 3ft V¥H ft 

ft arffcrrsff ^t yfcl=K 3? ^r ft ftftf T^R- ̂  i i w , f̂r OT^ STRT RRRV # ^mr f̂r 

(3) Tf% ^TR spft̂ r ^rf&^rO" TT ^ T̂RTSTFT f r ^TOT f f% ftftt ftrT ^ R T ^RT 3ft 
srfW ft 3jd473id ̂ KTf^cr 3rfgRnr> 3}R/TT f%fti" 3RT -hft îO TTf̂ T # r ̂ Ph^w 
wxvn % fftrT ^a" arfliRii^ %• srsfnr ̂ ff̂ r TTT^fs^ff 3ft Rndid ft fftq^r T^T f R | | , dft 
^ 5TOTTT (1) % artftfT arflrcrPra" snt% % ̂  R R+d OT^ft wui ft^rr fftrftT ^ arsftr" 
°Aifdsb̂ l' %• f f t ^ 3T5?imHî +' <+i4di$ 3ft W l ? r 3 R w \ m i 

1 o. qftf STRTT sfr ̂ R arftfcr srrfsr̂ RY ̂  f%ftf snftsT SRT r̂Rrcr | , STRT 12 3ft 
^TSTRr (1) 3? TCpF % 3Tsfk ftft Sffft̂ T 3ft cTRW ft WJ5 f f t r 3ft 3^1% % ftt?R ^RT 

snftsT 3ft T/RT'STT ft f^ir 3Tnfkr TT T?T ftw ft nmRRV f%ftt srfgFFRY 3ft 3?T% T̂ 3R 

¥%TT, f̂ RT̂ T RHdKI ftftt ftfft ft f%TT *m^ll sft f%%T 3ft *mj[ : 

qtcr, TTTJT-sTfft, artr*rr dmRRv. arfsmrrfr arrft^r^tHTSfftr 3ft^RT sr̂ FSr̂ t 

UHlPd %• ̂ ^^TcT ¥fT f4 l4 .K ^R ?I%fTT, ¥ f ^ S^fTT ^ ?TRTaRT fT T̂RTT f f% 3TP^T ^ 

OTT3Tf afrr ^ t Tff ̂ TR-- 1 1 . ^ T X t 3TR ft" TTq ^TRT-#frT ^FRTT ^ t ^ T T ̂  f&^ ^ f s T c f f%^TRT ^ Hf%"3" sTRT 

s fRTT^T I ^T I 12. (1) ̂  TT^T *R^FR %• T R # ^HT ̂ F W 3fR-?^^ m U^\4)^ f eft ̂  3 f f 5 ^ r i i 

? R T T?T srf lr f^fT %• w i ^n f f ^ f%rr sfFfm" ^ r :fR^r ̂ ?R H% f̂t, f ^ r T$T$ &n wn 

arf̂ RRR 3TRfRT T̂RT ^ ^TRT ^IK.'ill : 

T t ^ ^ " WW, ^R cW TT^T <H<+K sTRT STpftrf ^H" TOT' T^f f^TT STRTT f , ^ 

srf^l^-dHI sTRT f%c?T STTT^ ^ t T#cT ft 3R^T TFHT « < + K ^ f%ftt 3ff£RTRT ^ " ^ 3 " 

grfiiR-M^ % srsfrr^ff ^FTTTTPT^Rft sfRSTHTFT*t ̂ iRd^i ^ rmm^w^ f ^m;TRT 

(2) smtn TT^ f ĵrfftcr f^^M frrr, f^rft ^ f w TRT ft ^TTT ^IU.MI f^re^r ̂ m^cr 

tJcdTTf&^R 3JR H\H\-H g5T f f r f t s f t l W ar fgr f^W % ^ r t s f t % 3(m£ft WW ^R 

^siTRT ^ f f t SRTR * t ftrfccT srf^cT ^ T , SRW ^FRft sf l r PlHdld ^ t Zlf^ ^uf\ cTSTT ^ c T 

TTR" ft WP? HT ?I%^fr TT 3"H% f ^ 5 S ^ K ^TTTT ̂ TT W^T I 

(3) 37PTFT F̂T 'tJ,te^M^ -i£\*\i£ TT ̂ f t ^TFT ft f tTT ^ft T F T «<«M< *TRT"-*rPTT" T R 

3CTTT^fr H<^dl I 13. (1) STRFT TT̂F ̂ p T STT^W sftx ^ R 3W^H ft fHH4>< g f t n ?T«TT ̂ # R^R-d 

TFHJ-HTTTT sTRT ̂ n ? f W a R T ? T m ft f^TST ^ ftcfT%qTTR"?f ft # * 1 l ^ f l I 

(2) ^n^sT SIFf̂ FcT TSrra" TFHT ̂  ^gW Hf%^ TT *TRcT HT^FR ^ Hf%T # T R T T 3TT ^cR W 

T f t f f H l R l c d srf tTTRYfrTTI 

(3) sTTT/ra", ^Frf̂ " ̂ t TJf^r afk ̂ cR ̂  q^rw ^RFR TT TRT # f%ftt ^t ft^r ft ̂ r% 

? m ^ T Tf^cT 3TR ^ R ^7 ft^nfftfed" srflrJFTfr, f%T% SRRRf ^3TM ^FT^T ft 3Tf%?T 

mrcfk ftrT3T' %• arf^Frtt SJR/TT f^rmr TT sr̂ mrT ft T^T ft F̂R" 4W ̂  ^ ?wm 
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W* _ WTH * 14. (1) ^i^T 3TT ĉT T̂T STPfm- T̂ ̂ TRT? % ^" ÎHW 3r mWUI 3T?ftSTtfr sftl fd~?9T 

" ^ ' ' ^t siR-d^i fMt i *rw sn^Rf 3u#n" ^ ts^Ff *£t arOTSTcrr ^ r r # c STRT 17 
*FT S W R T (4) % arsfk SPTPT *PT. f^t^mt % arprr ^ r t fitter spfrr # 
r̂f̂ cnft ^r sr#r ^ T T 3?R =FOTT ^r w r r W T I 

(2) ^ w sirgw ^ sr-r^i^rfd" T̂T ^m STT^RI # ftf^r ^t w r # TFHT FT^FR, 

a r r w ^t îRd^T ^r w r r ^Rd" aftr fc f̂r ^r Tr?nT ^ r % f%rr dmTdf^d ^R 

(3) 3WRT (2) % SfSffa" ^5JT STPpFd" % fcT 3TR 3lR-d41 ^T W R 3R% 3T5TT 

STRWT % +mwn ^ t a. . _ ^ ^ ^ ^ ^ .. . ... .. ^ ^ 

31_ff?r ^ ^ ^ | , TTT -̂ cpf <fct SRTST ^ MTT m ^ R cf̂ F ̂  W W¥, F̂T 3TRJ STRT 3Rd" cFF, FFTt F 
sit I 3ft sft XT^XR f t , T^IRW 3R?T 3?R t ^ f d ^ R % f ^ ^ F ? R Tf̂ f | R I 

(2) TF^ # f ^jrfrF tR?T % f t g^T STFJrF m STFRF % ^ T 3 f^TfF | eft 3$" 

STRTir^H^il^l ; ^ ^ 1 T ^ 3 1 T 4 i H ' M - M 3" ^ eTR 3Rd7 fRTT ^T c±INH^ ^TT 

(3) g^T STFTrF TT # f 3TTfxF 3T7TT tR- Tr̂ nf sRd" ^ ^ ( N H H T̂T 3̂TT% ^RT 

W RRxl mfsr^cT t M t 3RJT srrfxF % ^R"^", 3 T g ^ t f̂ W WFJFf % f̂ fTr 

^IclWd W T % 3T^TR ?PTST T̂T yfd?IM #TT 3flT ^ 1 TT ^cTISR ^JTT I 

(4) ^ r arrprTT^tf sn^rF, f%# ?fr ^rpr < I ^ H M ' ^ t r̂aTfsra" s m ^TTSTT 

¥ % f Rll^d ^RT 3TRn" T^ c^FT ^%^IT I ^ f STRT 16 % SRfrr ^Rf£TcT frfcT ^ 

^ t ^2T^ % f̂ TT ?ft ^Fft fFTT I 

(5) ^m W$TF ~4K 3TT5XFT ^t ^ r %CFT 3TR *RT CI5-TT M % SRIT R^SRT 3fR 

?if ^ f fMr 5fr ^^rr w STTST^R srf̂ fd̂ pR", 2005 ^ STRT 16 ^t ^STRT (5) 
^ 3rfl^f%cr ?FW: TT^r ^sq" ^^TT STT̂ xF 3JR TRq" ^SFTT 3TT5rF # f I ̂ =UTt> 

^TSTRT % ¥tft ^R«T f ¥ 3rfsTRT̂ RT % 3T°cfW t^rjxF ^ T 3TT^F 3^R STPgrFT ^ t 

(6) TF^T F ^ R ^T srfsrfd^Rr % 3T^T STRTRr # ^Rf?5Tcn" % f%rr f>^ 

grfiHiPun sfrr^4^iR41" %^ft STR^^RTff, ^fft?Fr^OT^^ST +<i^n i w ^ F R 
td^xF srf&l^lR^" 3TR 3R3T ^ F ^ l R ^ ' % tcPT, ^ afR ̂ T F̂> 9Tf ̂  f M T ̂ ft 



(v) 3?R" 3TTF|- T K ̂ T f?WRT ft^T | f% S^FT ^ TT ?% TfR ̂ J Hl + f^d TK s rR^T 

WRSTi^TTI 

(2) 3TOTTT (1) t ^ 'd^R'd f ^ f t 3TcT % f t t f i r *fl", ̂ T aff^cT -JTr f W t SJT̂ RT 

••HiHiTl % *rpr, ^ j ^ srrpxr T̂T 3frpxr % f ^ r̂rd" % HWI=I T*:, *rhr T̂T f^rertor 

(ii) *rc*f ^t, 3^r ^TRr̂ nr % srrcffa" m ^rrf^Rcr q̂~Rmfter 'srr wre sfft 

(iii) *rhr tfftfd" f?wrft?T ^ ^ccft f f% ^PT SITJW -̂ T 3n̂ Fcr # ^% 

(3) TT^T *R+K, ! $ " :5^T 3TT^r ^T 3TRp?r, f^RT# «rT3cr STTaTCT (2) % 

srefN"yŝ r ^rpnjfW# wz$ ft^n"wr|, ^r R -̂iRd ̂ c?r%^t i 

17.(1) ^ m^P\ w ^csr fnrr f% ̂  âr srfsrRnrtT % ^ R M RUi«^d r̂r 
gftf^TcT 3TT 3ftr HTTatf iff %^dT TRirPT F̂T ^jRfS^cT f̂iT̂ T % f%TJ TTTHT ETT=FIT ^T 

(^) OTTT 10 %srsfft"^rttsw^ w^TTTsf fcOT^T RH^M ^T^TT ; 

(®) w sffSrf^w % S T ^ T O T * f ^ T # ^ MR<JR- *f R ^ d i # SFR 3TPT t 

jfr RR^ ^RHT vj w 3fTT ̂ " 3fT%?r T̂Tfter ̂ R^T #?rr ̂ f B̂ f%cr tmwr; 

(T) %TT3tf % H R ^ M % fePQ: RTcr f%tT Tfir + M ^ 4 t afrc STSTJT 3)4141^ 

(•ET) ̂ Rir ^<°HK % fMl" srflmfl-•srr +4^id f̂r w srf&f^w % arrfR- ^ r 



8 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)] , 

^yn aftr srfirf^r f %rr ff^rpwr f f̂ nr ̂  t WTtt f t i f srfSrĝ TTaff 3f 
^Mid<u| P̂T 'sft ̂ TiTR 3^^T%TTT; afrc 

Os) "T̂ Tf̂ rf̂ cT arRmfW, W>T arfNt^r snf?l+iR4i aft! f t fnr aritrfRT 
TrfSi+iRff % ^T'fofa' % f?rq; w srfsrf̂ ra" % OT^rgt $ wra" ̂ f f f r r =IT^ 
^rrarnir s r ^ r ̂ rrtt ĤTTT I 

(2) ̂ t sfT̂ fRT w ^ m̂TsrR" f r T̂crr f f f w arflrf?nm f swsiT *r s^jcr w r# 3r 
r̂ra"3^3"% ̂ Pw^krawn:|, T?T, H5<UII $ -^ rs r rw^TPTm*?r^ f^ rn ' 

(3) STTTPT f t , w arrr % srsftd" fftft wm% t ^TR 3^r ?npr, RHRtf&d Tiwr f t 

T̂FRT, =rft ST^cRf f r f t "fr raR'd TTf^qf HTfcTT, 1908 % 3T"cfFT T̂R" F̂T R M K " ! W 

^TR %R?r ̂ T̂Frrrft̂ T if ffffcr f r f t f amfe-

f f%rr sfrr ̂ Fcrrâ ff r̂r fftft =fN" wt w 3 ^ f f%ir crrsq- ^TTT; 

(T) w rwf TT FIST ^TT; 

(•ET) fftft ^TRT^R' I T +iiji<H4j 3" fftft f t ^ arf^rwf r̂r ^ t f t sfff f f t 3rsgwr 
^7rr ; 

0?) ̂ rrfsrff afrc <*<- d i d vjfl' f t Tftarr f firq; *nr?r ̂ rrtt ^?rr; 
(?) f t f 3r?q- TTRWT f t f%%r ff^rr T̂TJ;I 

(4) srrftq", ^ r f "+K=IK % -H'̂ HHH f f%ir sfrr f%?fr 3?^ TTP# f f%rr, #?rr 

apf)? ŝRd WS% 3*1% fff^TT F̂TT ^Tfm 

18.(1) TFHT «<+K, mrr 17 f t ^r-grnr (i) f w (?), (̂ ) a?K (?) f srsfrr 
anfrn' snrr f t i f Rm-,iR?ff TT f%^K ^7ft sfrc 3Mtr f r #FT f^r f t 3rErf& TT 
^rfr ^ttf sTErRr̂ fr STRTT% ^RTR"^^T%f%f%f?^cr f t r̂r Trfrfr, f ^far +i(dil 
JfT^" f 1%TT gxprr ^ T T I T^ff ̂ TT # f^m HT̂ FTR STrfRT f t f f ^ f r RHlf tsf f f t 

?rnĵ T =FT^ mWi^^^^r^cfi" | , c f r^ srratTftfHwrm TT *\U\{ ^ ^x^ f 
^TRtrr«\Rld fWtl 

(2) sTRmr f r f t Tjf ^rnrrf sfrr +i^dis T̂ ^R^ WTTT, *ri% f i t fr, f HTT STTTT 

17 f arrf̂ r tstrf ?RT f t ^ t^rwfeft f t ^rrRf' ftfr€ ^rn : ^TTTI TF?q- ?R^R 

trsrra" t>sTFT ^,*TT % TH T̂ TT W ftfrS f t i ^ sfcr T^rnrfri 

19. (1) w arf&f^rfTf arsfr̂  •H^NIJS4'+ f t i i?rrf f tT^rr^f f̂ nr air^Tf^rff?fr 
^m f t%q; fftfr sjrffr f i%^s f t f STK, arfii^Md T̂T spir r%fgr̂  +i^di| ^ 
ft^nrnft | 

(2) 3TRTT sTKT, W sr f l l ld^^ f arsfh" f f ^TTT^Tf t f ^ i f ^T f t ^ * l ^ l ^ , f ^ T 

fWr ftffd" f t f^nrFRrr f arrsm: HT m ^ r f TT^T t f M t ^ f t ^^R^Piddr 
T̂T ^rrft t s ^ t f M t ajrjw f t 3T̂ Tf?srf̂  ̂  JFrnir arfirf&TrRT ?rft fnfti 

20. f f # fM^?r ^ I ^ I H ^ f t tMtTrmit fSrâ T mn^ afrr RMiid w srf t f tw 
T̂T ̂ r f 3i?fr?r STTR TIT, f^rot 3TSWT RR^41' ^TTT SRFRT tMr ^TflRTfr ?RT 

ff̂ TT r̂r TTJF̂ T f, f ?rtsr if f r f TR' I T sfrt^rf T̂T̂JT ̂ f^" f t srfli^iRdi ^rff 
f t f t i 

arrfRr f t ra^iRm TT 
*R+KS"RT4>Rdl£ 

H^qTTTT^ f t ^rf +R=tl| 
f t^nT^TSTT 

.-•MMM-M f t arfH + lRdl ^T 
3T3t> 
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f^nr Rj-dRff^d *nf t^Tf%^tmmt^r^wsr^?rWr, 3r«rfa> 

(w:) um 5 #OT-STKT (3) % arsfhr*Frr3?f% sri^ra-% w w w ^^TRJTPT; 

fr) STRT 15 # ^r-mTT (6) % srcffa- aiTwr % 3rR)+iRj41' afrc sn=?r d4diR.4T ^ 

%?Td", fFxT 3TK ̂ T # ^ t 3F̂ T $Tff; 

pT) 3 l f 3 ^ +)|*HI «ft STTf̂ RT f%?T ̂ TTT, 3T f%%T Ffrqj 3TTTTJ 

(3) W a r f t f ^ W % 3T#T TF^T TR^FO SFT ̂ FfFT ITT ̂ f T FFFT, Td% *FfFT T̂Td" 

% sftsr <rew, ^F r̂ f%8rnTO"*rr % H W ̂ FT ̂  *nr # fr, f^r ^ f^ra # sFrRr, 

sfr TT^ Ĥ T TT ?T STST̂T srft^ *+HdT *Fff # *H i R w # ^n *r^fr, % RF[ T#" 

F̂QTT, atr ^ *FT, s^=iRd sTFrrfT *FT TT ̂ qTRcr *n=idT *Fff ^t ^ iRd 3" 
'F?, *FFf, R-M-HY Jf vdMidW ̂ R% % RFJ; ̂ TfRcT fr T̂RTT | 3T ̂ FTd" fljpFT f t ̂ TRfT 
11% Rrw i f r F̂TFt *rR" ^Tf|tT cff FFFT, ^nf^rR", %w i^r ^srfcrfer sr^r if 

T*TFfr frit 3T 3^m ^ t t 'SPRFT ̂ f fm, CTSTTR T̂ TT ̂ t f 3 w w nr wtfMWvn 

3¥RFFT%srtffa-ijf J f ^ t i f Fftfr«TRT^tR^^Mdi yRf'H W F T ^ f S T H I T I 

°nfd.Hî T̂f 37T=R^r?r# 22. ^ w arf irRrw%awf ^t wFfr^Td" if^rtf + R H K ^CT^TfRft f eft 
?rf̂ cT I TR3T HT^R, 3{F«r ^TRT, 3ft W Sff^R^H % OT^f OT *T 3FtlcT 1" f t , 3^" t>R>dl$ ^ 

Trtcji^OT^tf snt̂ T w srfiiRAw %yri'q fft %^ t^ f ^t awft % «Him ftd" 
% TT9'̂ Tc]; ?r|t f%qr ^ I U , J I I I 

R<«d sfk =iJld_r?dJ-Ji I 23. (1) 'TSfR ^ T W s r f lmT 3T£JTK?r, 2011 (TOW 3T£5TT%?r t . 2011 ^T 7), R<ffld 

f%^rr^TdT| i 

(2) q^" R<^H % fra- fn; •jfl-, ^^r 3fon%*r % sreffa-, T̂ETTTT (1) # RR^' # i f # f 

T̂cr r̂r # i f ^rf 4.iCdi| w STTSTRTTR" ^ srrfbr ̂  i f ¥JT?fr «rnnff i 

3T5^t 
(«TRT15(3)%#) 

TJW 3F^W/ STTJW SRT # WFT ^Fff F̂T'T r̂r 3rf%1TR 

"t, arj^, «ft 5©r 3n^/3rRp?r R^RT fsrr g f ^ r # F̂T̂ T ̂ TT f/ ^C^ RNJ>T ^ ^RTTFT 

5 I 2 L 5 f% # RflT 3TPCT farnrtcf ^TRCT % HftSTFf % 7R- ̂ € T «TST aftr F * W ^ f l T , # ^TTcf # ^^cTT 3fR snJgcTT 

3TajnjT ^ f l T , cTsrr ̂  ^TRFf SFfTR ̂  «rSFJ^P ^m 3FFft ^0 " 4 1 ^ d l , fTFT 3?R Ft^f? ^ 3FT1" T? % * d = ^ ' ^ r *FT ^ T 

7STT1^, Sf^ITr ITT t ^ ^ f^^ 'TFTd" ^#1T ^ ^ fl ^ ^ ^ 

TftR-^ffff 

Rflr 3TR R-sTRft sppf f%«m 



10 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)] 

3U3SL2 

W « ( + K < M m (sTflTSTRW), cTTftW 06 *rf, 2014 

¥ F M . 

W3"*K=hk 

f̂ fsr sffc ftsTFfY w f f%wr, it5nw 
srfsrg^rr 

<nfr^6Trf, 2014 

¥.10- FraFft/2014.- w w TT^T RFFTCHRT f w ar f^ rw ^r sr^r, 2014 % 23 % 

FFT 'TJTR f <N4 IH f t U^l fd VP^f f t , TT T̂renT̂ T ^"ddl % f%TT SFFrrRpT f^TT 
;3rRrr | :-

W F T ^ + K iHM t̂ (3FTTHTTW), m£m06*rf, 2014 

W R ¥3T ^T 3rfsr^R OFNTSR) arF&t̂ TR", 2014 
(WR 3rfaf^T¥ t . 20143TT 10) 

q^T^TT^¥^T^T3rfsraK3rRiP)j-iH, 2011 ^ s f n c ^ f t ^ ^ F ^ f f ^ s r f ^ M ^ 
*TTTcT Î'JKÎ -M % T ¥ 5 t *Pf t TT3rW TF^T ftm^FTflT sTFT R n f a R i d ¥ f t ^ 

¥f£p<r TFT 1. (i) ^ r 3rflrt^rfT 3T sffSr̂ r T̂FT T^FT *faT ^T sfflpwr (tmsrc") arMrR n̂r, 2014 

(ii) %'<M lH i f ^FT^FT 5ft" dlOtei f t m ¥ ^PW fFF I 

• 2. T3TR%^3T3rf&^R3rf«>H"-M"*T, 2011 *f, STTTT 17 i f ^T-aTTT (1) *f,--

3rfg)p|^m (i) TTg- (^), # SR? "sfrT^T ^PT i%?TT ^ I in I I; sffx 

2011 ^T 24 (jj) ^ ( ^ ^ SRT t STFT ̂ " f V f "." % FTFT TT " ; #? ' f^Ff sftr ?T^ T# ;3FTT?f cfaTT 

-TcTRT ' . ^f^TT^^TcrPlHRlt^d #3" W M | i n | | STsrfcT:-
WSFT 

"(̂ r) ̂ FrftsTm" ±UR<=M f t fMrfr^PT 3^CT ^FFT *rr sFq-an, w arfM^rtr % srsfFf ^r^rf 
% ̂ RR f%% srFt f t yR^i t ai-d=iRd ^RrrMlcr arfsFFTRT T̂T f r f sr̂ r arftFFrft 
3TSRTT^aTftqr^FPWFT i f ^ i p r r c ^ F T <FF ?nt?cr srflKiftd f^ r r#STFTFT 
f t 2F£ TFT f f f TFF5 °J^Rd OTTTTsrflKinid ^RT^r F̂f <HH+ R<^H ^F*3" # TFTTccT 

3TTW % FFTT 3FFW TfoTT f : 
TTCJ #3^ ^r t f r f t , 3*r ^r f r f ?nf??r arrsncrfw ff% T̂FY %• <F? ^FFTP£ ^T ̂ F^RF^RI 

3FFTT ^P?FT f f ^ T ^TTFTT: 

iTtjJ ^Tf 3fpc f f 3IFTFT, 3TTC9T sTFX srfSORd ^FR" # t 3rfFTr«ff f t STRFTĴ  f ^ T t 

T^ft T^HT, ^fr ^ e f F̂CT R P l f ? ^ f t 5F ¥%¥>, ^TT, ^T W WWX srflRtFFT f t ¥ f 

?iTF?cr f t jpr T^R" ¥ srf̂ FP ^rff fpfti" 
TT "̂. TfT. TFT ¥TfFT, 



v 
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B MINISTRY OF HOME AFFAIRS 

NOTIFICATION 

New Delhi, the 14th August, 2017 

G.S.R. 1015 (E). - In exercise of the powers conferred by section 87 of the Punjab 

Reorganisation Act, 1966 (31 of 1966), the Central Government hereby extends to the Union territory 

of Chandigarh, The Punjab Right to Service Act, 2011 (Punjab Act 24 of 2011), and The Punjab Right 

to Service (Amendment) Act, 2014 (Punjab Act 10 of 2014, as in force in the State of Punjab on the 

date of this notification, subject to the following modifications, namely: -

MODIFICATION 

THE PUNJAB RIGHT TO SERVICE ACT, 2011 
(PUNJAB ACT 24 OF 2011) 

1. Throughout the Act, for the words "State of Punjab" wherever they occur, 
the words "Union territory of Chandigarh" shall be substituted. 

2. In clause 1, in sub-clause (1), after the words and figures "Service Act, 2011", 
the words "as extended to the Union territory of Chandigarh" shall be inserted. 

3. In clause 2, in sub-clause (k), for the words "the Government of the State of 
Punjab", the words "the Administrator of the Union territory of Chandigarh, 
appointed by the President under article 239 of the Constitution" shall be 
substituted. 

4. In section 12, in sub-section (1),-

a) for the words "Punjab Right to Service Commission", the words "Chandigarh Right 
to Service Commission" shall be substituted; 

b) in the proviso, for the words "Financial Commissioner", the words "Advisor to the 
Administrator" shall be substituted. 

5. In section 13, -

a) in sub-section (1), for the words "Leader of Opposition in the Punjab Vidhan 
Sabha", the words "the Central Government" shall be substituted; 

b) in sub-section (2), the words "Chief Secretary of the State of Punjab or" shall be 

omitted; 
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c) in sub-section (3), for the words "officers of All India Services from the Punj&o 
cadre", the words "officers of All India Services from the Punjab or Haryana or 
Arunachal Pradesh-Goa-Mizoram and Union territory cadre" shall be substituted. 

6. In section 15, in sub-sections (3) and (4), for the words "the Governor" at both the 
places, the words "the Administrator" shall be substituted. 

7. In section 18, in sub-section (2), for the words "Punjab Legislative Assembly", the words 

"Parliament" shall be substituted. 

8. In section 2 1 , in sub-section (3), for the words "the House of the State 

Legislature", the words "each House of Parliament" shall be substituted. 

9. Section 23 shall be omitted. 

THE PUNJAB RIGHT TO SERVICE (AMENDMENT) ACT, 2014 

(PUNJAB ACT 10 OF 2014) 

10. In section 1, in sub-section (1), after the words, brackets and figures "Service 
(Amendment) Act, 2014", words "as extended to the Union territory of Chandigarh" 
shall be inserted. 

[F.No. U-11020/2/2014-UTL] 

PRAVEEN KUMAR SRIVASTAVA, Addl. Secy. 

ANNEXURE-I 

PUNJAB GOVT. GAZ. (EXTRA.), OCT. 20, 2011 

(ASVN28, 1933SAKA) 

PART-I 

DEPARTMENT OF LEGAL AND LEGISLATIVE AFFAIRS, PUNJAB 

NOTIFICATION 

The 20th October, 2011 

No.37-Leg./2011.- The following Act of the Legislature of the State of Punjab 
received the assent of the Governor of Punjab on the 19th October, 2011, is hereby 
published for general information:-
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^ THE PUNJAB RIGHT TO SERVICE ACT, 2011 
(PUNJAB ACT 24 OF 2011) 

AN 

ACT 

to provide for the delivery of services to the people of the State of Punjab within 

the given time limits and for matters connected therewith and incidental thereto. 

BE it enacted by the Legislature of the State of Punjab in the Sixty-second Year of the 

Republic of India as follows: -

Short title and 1. (1) This Act may be called the Punjab Right to Service Act, 2011. 
commencement 

(2) It shall come into force on and with effect from the date of its publication in the 

Official Gazette. 

Definitions 
2. In this Act, unless the context otherwise requires, -

(a) 'Commission' means a Commission constituted under Section 12; 

(b) 'Designated Officer' means an officer as notified under Section 3; 

(c) 'eligible person' means a person who is eligible for obtaining services notified 

under Section 3; 

(d) 'First Appellate Authority' means an officer who is notified as such under 

Section 3; 
(e) 'given time limit' means maximum time to provide the service by the 

Designated Officer as notified under section 3; 

(f) 'prescribed' means prescribed by rules made under this Act; 

(g) 'right to service' means a right to obtain the service within the given time limit; 

(h) 'service' means any service notified under Section 3; 

(i) 'Second Appellate Authority' means an officer who is notified as such under 
Section 3; 

(j) 'section' means a section of this Act; and 

(k) 'State Government' means the Government of the State of Punjab. 
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of 3. ffjThe State Government may, by notification from time to time, notify the-

services, to which this Act shall apply. 

First 
(2) The State Government may, by notif ication, specify the 

Providing 
services 

of 

Notification 
services, 
Designated 
Officers, 
Appellate 

Authority, Second D e s i g n a t e d Officer, First Appellate Authority, Second Appellate Authority 
Appellate Authority J 

and the given time and the given time limit for the purposes of this Act. 
limit. 

4. The Designated Officer shall provide the service to the eligible person within the 

given time limit. 

5. (1) An eligible person shall make an application to the Designated Officer for 

obtaining any service under the provisions of this Act. 

(2) The Designated Officer shall, on receipt of an application under sub-section 

(1), provide service or reject the application within the given time limit and in case of 

rejection of application, shall record the reasons in writing and intimate the same to 

the applicant. 

(3) Every Designated Officer shall maintain detailed records of services applied 

for in a format as may be prescribed. 

Procedure for 
obtaining 
service. 

First 
appeal 

6. (1) Any eligible person, whose application for obtaining service is rejected under 

sub-section (2) of section 5 or who is not provided the service within the given time 

limit, may file an appeal to the First Appellate Authority within thirty days from 

the date of rejection or the expiry of the given time limit, as the case may be. 

(2) On receipt of an appeal under sub-section (1), the First Appellate 

Authority shall consider the matter and if, in its opinion the grievance of the 

eligible person appears to be genuine, it may direct the Designated Officer to 

provide the service within such period, as may be specified by it and in case of 

default, to appear before it in person and explain reasons thereof. 

(3) After affording an opportunity of hearing to the Designated Officer and 

the eligible person, the First Appellate Authority may pass an order either 

accepting the appeal or rejecting the same by an order made in writing and in 

the case of rejection, the reasons for rejection shall be specified by it in such 

order and shall communicate the same to the eligible person. 

(4) An appeal made under sub-section (1) shall be finally disposed of by the First 
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Appellate Authority, as far as possible, within a period of thirty days of its receipt. 

Second 
appeal 

7.(1) Any eligible person, whose appeal for obtaining service is rejected or who is 

not provided the service within the time specified by the First Appellate Authority under 

section 6, may file an appeal to the Second Appellate Authority within thirty days from 

the date of such rejection or the expiry of the time specified by the First Appellate 

Authority. 

Power to 
summon 
and 
inspection 

(2) On receipt of an appeal under sub-section (1), the Second Appellate 

Authority may pass an order either accepting the appeal and directing the 

Designated Officer to provide service to the eligible person within such period as 

may be specified or reject the same in writing detailing the reasons for such 

rejection: 

Provided that before rejecting the appeal, an opportunity of hearing to 

the eligible person shall be granted by the Second Appellant Authority: 

Provided further that an order made by the Second Appellant Authority 

under this section shall be communicated to the eligible person: 

Provided further that the appeal made under sub-section (1) shall be 

decided by the Second Appellate Authority, as far as possible, within a period 

of sixty days from the date of receipt of appeal. 

8. The First Appellate Authority and the Second AppellateAuthority shall, 

while deciding an appeal under the provisions of this Act, have the same powers 

as are vested in civil court while trying a suit under the Code of Civil Procedure, 

1908 (5 of 1908) in respect of the following matters, namely: 

(a) requiring the production and inspection of documents; 

(b) issuing summons for hearing to the Designated Officer and the 
appellant; and 

(c) any other matter which may be prescribed. 

Penalty 

9. (1) (a) Where the Second Appellate Authority is of the opinion that the Designated 

Officer and/or any other official involved in the process of providing such service 

has/have failed to provide service without sufficient and reasonable cause, it may impose 
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a lump sum penalty on the Designated Officer and/or any other official involved iir-

the process of providing such service, which shall not be less than rupees five 

hundred and not more than rupees five thousand; 

(b) Where the Second Appellate Authority is of the opinion that the 

Designated Officer and/or any other official involved in the process of 

providing such service has/have caused undue delay in providing the service, 

it may impose a penalty at the rate of rupees two hundred and fifty per day for 

such delay on the Designated Officer and/or any official involved in the 

process of providing such service, which shall not be more than rupees five 

thousand: 

Provided that the Designated Officer and/or any other official 

involved in the process of providing such service shall be given a reasonable 

opportunity of being heard before any penalty is imposed on him/them under 

sub-clauses (a) and (b). 

(2) The Second Appellate Authority may, by an order, give such amount as 

compensation to the appellant out of the amount of the penalty imposed 

under sub-section (1), as may be specified by it, which shall not exceed the 

total amount of the penalty so imposed. 

(3)7be Second Appellate Authority may, if it is satisfied that the 

Designated Officer and/or any other official involved in the process of 

providing such service has/have failed to discharge the duties assigned 

under this Act without sufficient and reasonable cause, recommend 

disciplinary action against the defaulters under the service rules applicable 

to them in addition to the penalty imposed under sub-section (1). 

10. Any person may, who is aggrieved by any order of the 

Second Appellate Authority, make an application for revision of the said order to the 

Commission or an officer nominated in this respect under the proviso to sub-section (1) 

of section 12 within a period of sixty days from the date of such order, which shall be 

disposed of in the manner as may be prescribed: 

Provided that the Commission or the officer nominated, as the case may be, 

may entertain the application after the expiry of the said period of sixty days, if it 
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Display of 
sen/ices 
and the 
given time 
limit 

or he is satisfied that the application could not be submitted in time for a 

reasonable cause. 

11. The services and the given time limit shall be displayed locally and on website by 

the Secretary of the Department concerned for information of the public. 

. t. t 12. (1) If in the opinion of the State Government, it is necessary or expedient so to 
Constitution of ' ' 

Commission do> j t maV' bV notif ication- constitute for the purposes of this Act, a Commission to be called 

the Punjab Right to Service Commission: 

Provided that till such time the Commission is not constituted by the 

State Government, it may, by notification, nominate an officer of the State 

Government, not below the rank of a Financial Commissioner to perform the 

functions and exercise the powers of the Commission under this Act. 

(2) The Commission shall be a body corporate, known by the aforesaid name 

having perpetual succession and a common seal with power, subject to the 

provisions of this Act, to acquire, hold and dispose of property, both movable 

and immovable and to contract and shall, by the said name, sue or be sued. 

(3) The Head Office of the Commission will be at Chandigarh or at such place, 

as the State Government may notify from time to time. 

13. (1) The Commission shall consist of a Chief Commissioner and four 

Commissioners and their, appointment shall be made by the State 

Government in consultation with the Leader of Opposition in the Punjab Vidhan 

Sabha. 

(2) The Chief Commissioner shall be a retired officer in the rank and status 

of the Chief Secretary of the State of Punjab or Secretary to the Government of 

India. 

(3) The Commissioners shall be retired officers of the 

Government of Punjab in the rank and status of a Secretary or its equivalent 

rank and status in any of the services of the State, including officers of All 

India Services from the Punjab cadre and/or expert in the field of Public 

Composition 
of the 
Commission 
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Powers of the 
Chief 
Commissioner 

Term of office 
and conditions 
of service of 
Chief 
Commissioner 
and 
Commissioners 

Administration or eGovernance with at least twenty years of experience in 

teaching or administration or from amongst other eminent public persons. 

14. (1) The Chief Commissioner shall have powers of general 

Superintendence and direction in the conduct of the affairs of the 

Commission. The Chief Commissioner shall preside over the meetings 

of the Commission as well as exercise and discharge the powers and 

functions of the Commission vested in him in accordance with the 

regulations framed under sub-section (4) of section 17. 

(2) In case of absence of the Chief Commissioner or a vacancy 

in the office of the Chief Commissioner, the State Government may 

nominate one of the Commissioners to perform the functions and 

exercise the powers vested in the Chief Commissioner as long as the 

vacancy or absence continues. 

(3) A Commissioner nominated to discharge the functions and 

powers of the Chief Commissioner under sub-section (2) shall not be 

entitled to any compensation, allowance or facility in addition to what he 

would be entitled to as a Commissioner. 

15. (1) The Chief Commissioner and the Commissioners shall 

hold office for a term of five years from the date on which they enter 

upon the respective offices, or until they attain the age of sixty-five 

years, whichever is earlier and they will not be entitled for re

appointment. 

(2) If a person already holding an office appointed as the Chief 

Commissioner or Commissioner, he shall have to resign or seek 

retirement from that office before joining the Commission. 

(3) The Chief Commissioner or a Commissioner shall, before he 

enters upon his office, make and subscribe to, before the Governor or 

some other person appointed by him in that behalf, an oath or affirmation 

according to the form set out for the purpose in the Schedule. 
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(4) The Chief Commissioner or a Commissioner may, at any 

time, by writing under his hand addressed to the Governor, resign 

from his office. He would also be liable for removal from the office in 

the manner provided under section 16. 

(5) The salaries and allowances payable to and other 

terms and conditions of service of the Chief Commissioner and the 

Commissioners shall be the same as those of the State Chief Information 

Commissioner and the State Information Commissioners respectively as 

laid down in sub-section (5) of section 16 of the Right to Information Act, 

2005. All provision of the aforesaid sub-section shall apply mutatis 

mutandis to the Chief Commissioner and the Commissioners appointed 

under this Act. 

(6) The State Government shall provide the Commission with 

such officers and employees as may be necessary for the efficient 

performance of the Commission under this Act. The salaries, 

allowances and conditions of service of the officers and other 

employees so appointed shall be such as may be prescribed. 

16. (1) The State Government may remove the Chief Commissioner 

or any Commissioner from office after complying with the provisions of 

sub-section (2), if he has, -

(i) been adjudged insolvent; or 

(ii) been convicted of an offence which, in the opinion of the State 

Government, involves moral turpitude; or 

(iii) become physically or mentally incapable; or 

(iv) acquired such financial or other interest as is likely to affect 

prejudicially his functions in any of the said capacities; or 

(v) so abused his position as to render his continuance in office 

prejudicial to public interest. 

Removal and 
suspension of the Chief 
Commissioner or a 
Commissioner from 
office in certain 
circumstances. 
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(2) Notwithstanding anything contained in sub-section (1), 

the Chief Commissioner or any Commissioner, shall not be 

removed from his office, unless, -

(i) a reference is made by the State Government to the Chief 

Justice of the High Court of Punjab and Haryana seeking an 

enquiry and recommendation on the proposed removal of the 

Chief Commissioner or the Commissioner along with the 

grounds for the removal and material supporting such proposal; 

(ii) the reference is duly enquired into by an inquiry committee 

headed by a sitting or retired High Court Judge or any other 

person appointed by the Chief Justice of the High Court of 

Punjab and Haryana; and 

(iii) the inquiry committee makes recommendation that the 

Chief Commissioner or the Commissioner ought to be 

removed on such ground or grounds. 

(3) The State Government may suspend the Chief 

Commissioner or the Commissioner in respect of whom a 

reference has been made to the Chief Justice under sub

section (2). 

Powers and 
functions of 
the Punjab 
Right to 
Service 
Commission. 

17. (1) It shall be the duty of the Commission to ensure proper 

implementation of this Act and to make suggestions to the State 

Government for ensuring better delivery of services. For this purpose the 

Commission may, -

(a) entertain and dispose of revisions under section 10; 

(b) take suo moto notice of failure to deliver service in 

accordance with this Act and refer such cases for decision 
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to the First Appellate Authority or the Second Appellate 

Authority or pass such order itself as may be appropriate; 

(c) carry out inspections of offices entrusted with the 

delivery of services and the offices of the First 

Appellate Authority and the Second Appellate Authority; 

(d) recommend Departmental action against any officer or 

employee of the State Government who has failed in 

due discharge of functions cast upon him under this 

Act; 

(e) recommend changes in procedures for delivery of 

services which will make the delivery more transparent 

and easier : 

Provided that before making such a recommendation, the 

Commission shall consult the Administrative Secretary in-charge 

of the Department which is to deliver the service; 

(f) recommend additional notifications to be notified under 

section 3 and may also suggest modifications in the 

notifications already issued for better implementation of 

this Act; and 

(g) issue general instructions, not inconsistent with the 

provisions of this Act for the guidance of Designated 

officers, the First Appellate Authorities and the 

Second Appellate Authorities. 

(2) Where the Commission is satisfied that there are 

reasonable grounds to inquire into a matter arising out of the 

provisions of this Act, it may, suo moto, initiate an inquiry in 

respect thereof. 
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(3) The Commission shall, while inquiring into any matter 

under this section, have the same powers as are vested in a Civil 

Court while trying a suit under the Code of Civil Procedure, 

1908, in respect of the following matters, namely: -

(a) summoning and enforcing the attendance of persons, 

compelling them to give oral or written evidence on 

oath and producing documents or things; 

(b) requiring the discovery and inspection of documents; 

(c) receiving evidence on affidavits; 

(d) requisitioning any public records or copies thereof from 

any court or office; 

(e) issuing summons for examination of witnesses or 

documents; and 

(f) any other matter which may be prescribed. 

(4) The Commission may frame its regulations for the 

conduct of its business and any such matter, as the Commission 

may deem fit. 

Action by the 
Government on 
recommendation 
of the 
Commission. 

18. (1) The State Government shall consider the recommendations 

made by the Commission under clauses (d), (e) and (f) of sub

section (1) of section 17 and send information to the Commission of 

action taken within thirty days or such longer time as may be 

decided in consultation with the Commission. In case the 

Government decides not to implement any of the recommendations 

of the Commission, it will communicate the reasons for not acting 

on the recommendations to the Commission. 

(2) The Commission shall prepare an annual report of the 

recommendations made by it under section 17 along with the action 

taken and reasons for not taking action, if any. The State 
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Government shall cause a copy of this report to be laid on the table 

of the Punjab Legislative Assembly. 

19. (1) No suit, prosecution or other legal proceeding shall lie against any 

person for anything which is done in good faith or intended to be done 

in pursuance of this Act or any rule or any regulation made 

thereunder. 

Protection of 
action taken in 
good faith 

Bar of 
jurisdiction 
of courts. 

(2) No act done or proceedings taken under this Act by the 

Commission shall be invalid merely on the ground of existence of 

any vacancy or by reason of defect or irregularity in its constitution or 

absence of any Commissioner in its meeting. 

20. No civil court shall have jurisdiction to entertain any suit or 

proceedings in respect of any matter the cognizance of which can be taken and 

disposed of by any authority empowered by this Act or the rules or 

regulations made thereunder. 

Powers 
to make 
rules 

21.(1) The State Government may, by notification, in the Official 

Gazette, make rules to carry out the purposes of this Act. 

(2) In particular, and without prejudice to the generality of the 

foregoing power, such rules may provide for all or any of the 

following matters, namely: -

(a) the format to maintain the records of services 

under sub-section (3) of section 5; 

(b) the procedure for disposing of an application made under 

section 10; 

(c) salaries, allowances and conditions of service of the 

officers and other employees of the Commission under 

sub-section (6) of section 15; and 

(d) any other matter which is required to be, or may 
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Power 
remove 
difficulties. 

to 

Repeal and 
saving 

be prescribed. 

(3) Every rule made by the State Government under this 

Act, shall be laid, as soon as may be after it is made, before the 

House of the State Legislature, while it is in session, for a total 

period of ten days, which may be comprised in one session or in 

two or more successive sessions, and if, before the expiry of the 

session immediately following the session or the successive 

sessions aforesaid, the House agrees in making any modification 

in the rule, or the House agrees that the rule should not be made, 

the rule shall thereafter have effect only in such modified form or 

be of no effect, as the case may be, however, any such 

modification or annulment shall be without prejudice to the 

validity of anything previously done under that rule. 

22. If any difficulty arises in giving effect to the provisions of this Act, 

the State Government may, by order, not inconsistent with the 

provisions of this Act, remove the same: 

Provided that no such order shall be made after the expiry of a 

period of two years from the commencement of this Act. 

23. (1) The Punjab Right to Service Ordinance, 2011 (Punjab 

Ordinance No. 7 of 2011), is hereby repealed. 

(2) Notwithstanding such repeal, anything done or any action 

taken under the Ordinance, referred to in sub-section (1), shall be 

deemed to have been done or taken under this Act. 

THE SCHEDULE 
[See Section 15(3)] 

FORM OF OATH OR AFFIRMATION TO BE MADE BY THE CHIEF 
COMMISSIONER/COMMISSIONER 

" I , .......having been appointed Chief 

Commissioner/Commissioner swear in the name of God that I will 

I 
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bear true solemnly affirm faith and allegiance to the Constitution of India 

as by law established, that I will uphold the sovereignty and integrity of 

India, that I will duly and faithfully and to the best of my ability, 

knowledge and judgment perform the duties of my office without fear or 

favour, affection orand that I will uphold the Constitution of India and the laws 

made thereunder." 

GOBINDER SINGH, 

Secretary to Government of Punjab, 

Department of Legal and Legislative Affairs. 

ANNEXURE-II 

PUNJAB GOVT. GAZ. (EXTRA), MAY 06, 2014 

PART-I 

Government of Punjab 

DEPARTMENT OF LEGAL AND LEGISLATIVE AFFAIRS, PUNJAB 

NOTIFICATION 

The 6th May, 2014 

No.10-Leg./2014.- The following Act of the Legislature of the State of Punjab received 
the assent of the Governor of Punjab on the 23rd Day of April, 2014, is hereby published for 
general information:-

THE PUNJAB RIGHT TO SERVICE (AMENDMENT) ACT, 2014 

(PUNJAB ACT NO. 10 OF 2014) 
AN 
ACT 

further to amend the Punjab Right to Service Act, 2011. 

BE it enacted by the Legislature of the State of Punjab in the Sixty-fifth Year of 

the Republic of India as follows: -
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Short title and 
commencement 
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(1) This Act may be called the Punjab Right to Service (Amendment) 
Act, 2014. 

(2) It shall come into force on and with effect from the date of its publication in 
the Official Gazette. 

Amendment 

in section 17 

of Punjab Act 

24 of 2011 

2. In the Punjab Right to Service Act, 2011, in section 17, in sub-section (1)-

(i) in clause (f), the word "and" shall be omitted; and 
(ii) in clause (g), for the sign "." appearing at the end, the sign 

and word "; and" shall be substituted and thereafter the 
following clause shall be added, namely:-

"(h) while deciding the revision petitions or otherwise impose a penalty up to 
rupees ten thousand per case on the Designated Officer or any other officer 
or official involved in the process of providing service under the Act, if the 
Commission is of the opinion that the person concerned has failed without 
sufficient cause in due discharge of the duty cast on him: 

Provided that the person concerned shall be given a reasonable 
opportunity of being heard before any penalty is imposed upon him: 

Provided further that the Commission, by an order, give such 
amount as compensation to the appellant out of the amount of penalty 
imposed, as may be specified by it, which shall not exceed the total amount 
of penalty so imposed." 

H.P.S. MAHAL, 
Secretary to Government of Punjab, 

Department of Legal and Legislative Affairs 
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