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¢ faeedt, 8 wead, 2017
a1, W7 T 111 (31).— T SRR s, 2000 (2000 T 21) # 6T 87 F wU-
T (1) FWRT Y&cd AREAT T TN FId g 6% AT UAegl gad1 St (Rfses i
THAETU ITAH FIA AT HEAATTAT FIT FAAT HT TRIEAT AT T(qegmor [52#), 2016 | Fara
Fleh HTTTad Haw a9 g, i —
1. (1) = == &1 AT st (R atee wqgagm Saasy - a9t qeqatadl greT
AT T TRLEA S TAeTLor) Herrad Fasmaett, 2017 FT ST |

(2) T = AT TSI | I TH 00 A0 F AR i |
2. AT SrentrEnt (RfSee afae et Saasg F30" aTe Feqaraal g ol &7 THEE 37

gfaemor) fagTasT, 2016 § - —
(F) ATHF U7 H, 9%, FTeF AT qAT "W@UE (F F)" F [0, %%, FHs® qAT "GUE (N)"
sfqeerTfae fob ST,

(@)= 2 9, Iu-faw (1) ®, 9@ve (F) ¥, FIE g8 Aai (AT ST |

@) e 9 % e, MEferfeaa e afeatora frm srosm, srafa . —
"9 %, RRfSres At Torelt & YO o= s7¥raT s&arast St weAT aut Rfvea aFE g9 9
TTAT FHT T JHTIT T AT IEATAS T ATEA (AT FEqTASIl o THLET T FLAT - (1)
sterf=m qar FawmEet F s B T STEeTEl O AgETe SiEal Y9I T ST

TEATAST ST AT & FY ThdT g AT FALIHAT STAFATAN o [Soreed ATHL @I | FTAT
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o Tu R &9 | (79aT sl = €9 &) gearer? o7 10 JH7197 930 214 Swarersii &l
AT TS AT o THIA TATHIT HIAT & FL GHaAT 5 |

(2) st Tt STeRa T gt 3u-few (1) o Sfeafaa U= g9mor 957 storar gEqreet ey R
U & sreran FRfSreet oty yoreft & =1er U € quT ate # gewens F fvw G st
ETT AT STET TATRIE (ohU ST g, AT S8 ST GIeT Soiael M &9 § Ter g1 |areAT AT
T AT ST |

TICETHTT. - IT-T3H (2) F TS o, Tdeg<T ag &t a1 srar g & 7 s o oo

STHTOT TAT ST TEATAST o Toieh ALIRAT il T o Tehel S I o ST §, S0 STTehdl
& g, a7 F9q: T g1 ST
(=) f{=w 12 % fer, Reatertea s afaeerfo BT s, s -
"faaTe guTaT F fog Rfves atst ¥4t yarar s R g St Fygie-- (1) 73

fefSrest AT AT T2TaT 19T ag9Tse U TORTaa et T 919 T9T 396 §9% &+ ATY 3T
UH T T THTUH T OF g7 e off SUTRTRAT a7 =3 f9a sk S e % werea sy

LT AT g —
() Foret storfera satr grar RfSea @tee a7 Rfres i Joret &1 Afeem ar seqar;
e
(@) AT [REeAT hF &t A7 Sec =, TTaT
(1) ST (F) TAT (@) % AT ATHA qG[ l T2 Tl ST TR,
U SATHETH STET SEAHTA STTaT SAATI Hagal i 9rat & Joaad sroar vHl et o forpmaa &

for U foreraa stfesprr & |wer srot o sfegf=ra e aFar g |
(2) forsrTara srfersrTey ForsRTaa Te g st AT & U Wl o &< Tl &1 fAaerr w4 |

(3) #rs off =afara safxr forrraa srfarerTy o smaer & =g UAT seer yrea g i A 7 15 i
F1 rafer F ax RfRree At TTTehTey & Twey odie FT qhar ¢ |
) =g 17 ¥, (i) Su-F=w (2) ¥, "RSes s 7497 yarar Feforfed 1" a=ai & a1g, "arus
TIOAT" 9Tee wivaferd foFu STUT |

(i) @UE (F) H, "6 AecaTIvF GULAT" 958 [HehTer fQU SATUr;

(iii) @ve (@) ®, "HT AqTiRE gt ores FAerer fow oA

[FT.5. 3(29)/2016-5501-11]
AT FHTY, AT A=

fecwft — same FawTaet fGATEw 21 AT, 2016 F TR 6 o9, AFTEROT, AN |, @0 3 — 39-
que (i) ¥ 9T ara.[. 711(31) & STRU gewrfera i 7% off |
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MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
NOTIFICATION
New Delhi, the 8 February, 2017

G.S.R. 111(E). —n exercise of the powers conferred by sub-sectibnof section 87 of the
Information Technology Act, 2000 (21 of 2000), tBentral Government hereby makes the following rtdesmend the
Information Technology (Preservation and Retent@nInformation by Intermediaries Providing Digitdlocker
Facilities) Rules, 2016, namely :—
1. (1) These rules may be called the Informatiorchfielogy (Preservation and Retention of Informatioy
Intermediaries Providing Digital Locker FacilitieAnendment Rules, 2017.
(2) They shall come into force on the date of tipeiblication in the Official Gazette.
2. In the Information Technology (Preservation &wdention of Information by Intermediaries ProvgliDigital Locker
Facilities) Rules, 2016,-
(a) in the opening paragraph, for the word, braclketd letter “clause (wa)”, the word, brackets battbr “clause (x)”
shall be substituted;
(b) in rule 2, in sub-rule (1), in clause (q), the word “License”, the word “Licence” shall bebstituted;
(c) after rule 9, the following rule shall baserted, namely:—
“OA. Issuing certificates or documents in Digital Locker System and accepting certificates or
documents shared from Digital Locker Account at parwith Physical Documents.—{) Issuers may
start issuing and Requesters may start acceptiggallly (or electronically) signed certificates or
documents shared from subscribers’ Digital Lockecoaints at par with the physical documents in
accordance with the provisions of the Act and rabesle thereunder.
(2) When such certificate or document mentionedub-rule (1) has been issued or pushed in the digit
Locker System by an issuer and subsequently aatessaccepted by a requester through the URI aill sh
be deemed to have been shared by the issuer dimeetlectronic form.

Explanation.— For the purpose of sub-rule (2), it is hereby ifid that if the links of the issued
certificates or documents take the requester tosthgle source of truth, such as issuer reposgprie
automatic verification happens.”;

(d) for rule 12, the following rule shall be sulsteéd, namely:-
“Appointment of grievance officer by the Digital Loker service provider for dispute resolution.—(1)
Every Digital Locker service provider shall publish its website the name of grievance officer aisdcbntact
details as well as mechanism by which any useeggrieved person who suffers as a result of -

(a) access or usage of Digital Locker or Digitatker system by any unauthorised person; or
(b) violation of licensing terms; or
(c) any other complaints not covered under cla(@geand (b) above,

may notify their complaints against such accesssage or violation of licensing terms or any otb@mplaints
to such grievance officer.
(2) The grievance officer shall redress the comdaivithin one month from the date of receipt afhpdaint.
(3) Any aggrieved person may appeal to the Diditatker Authority against the order of the Grievaficer
within a period of fifteen days from the date ofet of such order.”;
(e) inrule 17, (i) in sub-rule (2), after the wertlrhe Digital Locker service provider shall contfuthe words “yearly
audit of” shall benserted;
(ii) in clause (a), the words “half yearly audft ehall beomitted;
(iii) in clause (b), the words “a quarterlydit of” shall beomitted.
[F.No. 3(29)/2016-EG-II]
AJAY KUMAR, Addl. Secy.

Note—-The principal rules were published vide number B.S11(E), in the Gazette of India, ExtraordingPart I,
Section 3 — Sub-section (i), dated thé' aaly, 2016.
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