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(1) ̂ TO?T WW «•* MlOIJ—(1) ST IWTT W ^tHW TPT T5T 'W^T (T23*£ <$+<<M 3?ftIW^ *f>F SrwM) t w , 

2015 t l 

(2) % i 2 f ^ R : , 20i5'^5Fftr $% t 

1%^ 3p> # '*(* wa€t f ; 

(g) "ymf̂ f« srfSpfcif' % ̂ f ^rr r̂f% 3if3i &« ̂  ̂ % sirefSra" *rr anrrtflfcr ft^f # *rn& ̂ r #?: w^Sw 

(ii) *f§ift#*r snfifrf % t^rr SHRTC sî nto f, sit ̂ r.-wwRpr-wr - f^m% irf^R $ !3*i% gw f ^ it^ 
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2 THE GAZETTB OF INDIA: EXTRAORDINARY [PARTE—$EC,3(i)j 

{£) "Aim i&®\" % ̂ frr 'fttsw tiffifa f f§R?% f ^ few w© fiwn *rc 11; • 

($0 *w< y *it few *r ̂ srr <^*iwi; fe*<i sifSfister | f%^^i^3iRwfewf%i#^%t%tr*TN%*i^ 

(gi) ^sr few %f3"'% %ET w r srf^ar f sr̂ f <HR{$ICI TF 3RKr%?r few^ ̂5T ̂ N T ^ SPT I T stRif^r 
ajfawf % *ifwf $ wtfr f%4' wSr f ; * 

(^) *8frcf$ffi few" fr t^r 'WIT few arfai&r |;f»ra" "K f%# 3^ ?rr tfte ̂ r SSROT f^rr w %; 

t ; • 

w r I ITPPT $" #c I*i*»^ sfcnfa f%# ^ S R Tt f%'<rc( w srRtenr »^< w ^ % 1%^ Hif§(*K *prf 

(¥) "URBS" % # | T^RT few I T *prf sifwr few TT ̂ n # few srf% r̂ f fifrjj f*rsi% afg% #^?r few, 
fs^sr ̂ rrcrfew *rr t ^ t <nKf$icf WHO ft«it *?r f%# «pfeT^R"*n' #gjT tr f%*ft f^ f r in f t few 

(^ ^^?^%tOT^t^ t }^3^5TT^srofewww 
lit wrft 'ft *r$ few sw t#af ^T $d<3s % wsw % f^ ^ ^rf few ^t ^?IT ̂ f wi'ifn^r %)w ^r 
»rt few wxi T?ft«r srf^r ^ ; 

(T) "y#iM few" % ̂ i K arRN" 3frc*sj«i' 3Hflr ?rr# ̂  few srl^ar t ^t ST flif^*(f # 'TTT^ ̂  'Wrf 

(ayaffiRfirar few* ̂ ^ ^ r r few arf̂ er f t ^ ^ f # f i w i *f|f (%*ir *I<H' t ; 

few 'R, P̂T T̂FT few W<W, % Sft^PT % fl|t[ few 'SIT^ ^ r «d% ̂ ^ T % ; ^ p r ^l*i'<" # SR̂ cT 

(2) VI f*N*ff % 3TFJT 3M^9t % 3T#T T§^ fp!?, ^Hff?T fewf, 3lR.l3f.#. fewt MK 5f#3T ^#^St 

fewt tK, ̂ r ^ft fewf ^t R><i'«? % srfê fpr % f̂ n? few 'sfrtr ̂ Rt ^ i % ^wr % ^ S R WKr? *£fr 
?Rpr f%̂ rr ,snTf, ?ra" ®><î  w s i ^ sifesnw ̂  ^?PT HIWC srcr fewt # t ^w r^rfl'rt ^ 

p * <ft*rr % ̂ rr?rc ̂ ^ t̂ r̂r ̂ t Î H : 



•imn~w^ 3Ci)3 W ? I W R : mmm 3 

(Q te wrt ^ wit # S R *rc, *rf% te f̂t, s?r # ? R % wgr f&ss wm % f%q faflRr*r ! , * ! #% 
3)^f*kl SFHR&^, etlW fVtt *TRT f ; sfa 

(ji) ̂ crrr arrtw f R wr% <£*R *rc, *JR fee? # $* R*R¥ # R%r 'PT'RfwT % ̂ t?nc- w f^rr srrar f ; 

C9) ft^a: strfr *R^ srr% # ? R site IRT anf*r ̂ CT 3T$" 'S&R % t%r f^# ?&*R % SxftR wrwc 

?es?R * T«t{, ̂  ̂ i ¥ TCTR: f3 !8*t i«t f, l+<i 14 % wcfttra 3» ra 4 *» N <* rwi w r f ; 3wt 

,{W) tbus #c M # srRfiN! # 3Wfaq<f, $m$z % srtr *rr S!KR % ̂ iflî isr % sfiteR ̂ 3CW^.WT% &m 

4. fSlFMIN 5TUTT *sr tsTOffor j— ?̂r R*r# % w switff % ar#T Tfif §t& #*R +U«* SRKUBT, setoff 
4̂t«j4S sfir snr.tr, # . % t%tr f%âY*r «Wr" «RH I <fSra' ft^s % f%^ <$« ' ^ '«? site ffcsdto *Ht iarcfSra' #? 3RT 

^FNT \ f?R, BT5 w t # i t % $rRNrr4) f^ f« i^ wnc sspfjffa 4*M I . 

<i) *»R ft^ # , Hrw «rrd"«iî %#«r ̂ % 4)d<: <̂ +c«i % f$R M*j|gf tor suarf; 

(10 sfRw w % wit)1 fHsf # ¥?IT % i f^ n̂wr # ?nt)^ §" ̂  2400^^t^^^5^t%n' ;3rrarr | ,^r 

(1) ̂  Rwf % sni^t % 3T#T ̂  f t j ; qf£' Rirfl yftf«' ft^s # *rpfr SRT IT OT% sf̂ Rf?!' snr ^ R . ^ ' 
r̂ 1% ;̂ t^ft *§#R **!**«, ̂  S R ^ f%irr wrar f ?fr ̂ *i»v SHTR: 'fre^ % M'ssn1^ Rwiti'MR R><IH w siRJ*!̂  

(«E) ^ few TSRTjfr % 3J^Rd !R«rR t <«MFvR« ^ ^ TpPW % 1%t?, 'SRp- f^JT WTOT | * 

4wiiĵ >f5î  ww^'ft'n'^'fjfl^O'aj ^^%t%^?t#•>!̂ !« '̂«^TT )̂< Îdt»JfR!ld, ££NriT5wr%fT%t%^ 

t%t? 1 ^ # t̂?T ̂ n?, f^fcr ^ f t % t?rq; ̂ rrs w? •# ̂ TTrar ̂  T?: SIR TT^T <^*<UI ST*?K ^t *<&n ̂ t 

(s^ Tf̂  t^R T?Ri#r % 3R̂ J%?r i i^R % t|^# ^(iri#*i •# # w% ^ % ̂ Nr.<f*PT°T % t%^ 5Rff t%rr 
«rrar ̂  ̂ V ̂ «n<.«i r̂*rn: ̂  (^) f̂ Rf^a '<.̂ *<«r SWR% '^cw ?r% 3R)?f ̂ ^ ^^ <̂ '*i<,j)' swn: f^^r^ w 

t%Tft(wtr^T?f^RwfNT; sfH: 

(w) 'TRY, t%# T I # dnTifi111! y>ii«D (# Ŝ K tp) *T4E!(I *rr srRiflcr '*ft% w&<3 % fera Tf ̂ srr ^%»IT I 
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4 THB GAZBTTB OP INDIA: EXTRAORDINARY tPARTl^-JJEq 3(i)I 

(3) ̂ f% T£P sn̂ )- $• srfsfor ̂ n^t ̂  n̂̂ T % f?f̂  snrr f%# trcflr fes r̂r 1%^ ̂ gf fe^r ^t ̂ ?rr ̂ f, f̂ ra# ̂ sf 
itPWt # gfijf a* #?3R"r !ft #c 3f»r stir?: ̂  # W 3j#ar^ft ̂  | t, ?rt <jĵ f*s *IT!$'4I ̂  f̂ n? ftirf^Nr wrc ; ' 
w w& ^ r vftfapt w $r$ % 3j$$#r |ftT. % #y*f fepe *n$t % "SPF̂TR- % q|% ?Nr f^ts W X ^ R T % 
Hf^MiMfl'^r^anrili 

7. 4M«JW «fft i^tfr f&sz? 'IT H#srr 3*fN% fe*B %r T^FOT «R; ?ff̂ jnr,—{1) 3fi|f ft# SIR tr $r ftss *fr 

f̂ i 14 fi^d' ?R̂ ar f%«iT ^r i. 

(3}\?r^%3Tipf%ri^^ 

(4) TNt wfor T*r*rrfW % t%? WR mtv ?&$( % ?%m <R 21:OO ̂ t 3* 06: oo ^% % *ifrr.cn«fH; 

w?«n̂  ̂ ^ f%# ̂  aiK t ^ % irfsw % ̂ r^ 
# f ^f^rrwsw s r ^ ^ w r l f , f^r^wyRtew m$m WMUM %^^% t ? ; ^#^W« f^<R^N 
IfaTi 

(5) sNfa T5r grcr T^(r*r f ^ i ^ *i*prR H^IM^W % ̂  $«pitow % #?: w wntft t ^ fe i ^e^ ^ 
'TtpfrsNf If, WW*?, 5Rjf ?£rf araw W I T TT fPNr w?<!W *fr ̂ ; *i<ia< sw» &w If yq^.w^f f, 
g f̂ 19:00 3% #T 06:00 3% (<*lwR*fi *WFi) % #? Tift If SR*IFH' ̂ t T̂*fT V'llQ^ilf % 1*W[ HiclSW 

8. ^dvl^ 0"it 'IHr1! !^*I*} %• inwf*i' ̂  t ^ t%^ ̂ rr fSs^ f̂̂  'tf^wi *rc stfil'WTj—(1) f f&$z, ^<^« % 

3 # 'ST̂ T ̂ " Rx.H4 W ^tf&^R ^TT s4k SJtf f&PH' # 5KIT If, ^3RE 3WWT W33T fC Tf f%W «(IHJU sffc 

(4) ^%« % *JM+I # ip? f%̂  n»? f f^5sCjlSf|!T;fr3p:^^t>#^?iT^, ^It f^cr srrf ̂ rr^r T? f ^ 

wit ^ #c SRftw ̂ #l«ts suf-few ^t w If, ?̂r fHs1 w f^r*ff % 3T#ff f^f|?r IHT*#RT % ffhrc 

Hî d-Qf d TNT 3P3WT 1Tgf̂ ' ("fl" WT ̂ 9) fB3T »K Tf t̂ JT ̂ T̂ *H" #T d<fl«ll̂  y|9*N ̂ T ?<raT aÛ Ml̂ H 

8. (0 ̂  % *it^> M \ ̂ <ft' # ;srPsrF % t«itr, srFft' # i t *ft€f f ^ ? w $̂ «t ft<w # wn If, 5f«c $st irif^^T w 



C^prll-Tsway)] *IH?r 3»T Wffi ; «iWK»I s 

3W #, fi^vE «JTN* st^ 3j% $"^i f t^ ^ i w tr*iT*r w w r o r a#nw w?n fNr, 1^?E 5rfa?R% *n# 
*#m R$at SKT wrnfr W T O % *RW # %$m ̂ f r f ? £fr ̂ r w< % wrsw % SPFWIT faxn? % »f̂ < w # 
sifjlHi tttr sfir 3|iH«mH ̂  ^t sat ̂ f r % to Wwifl % Rfj^ % '< f i# f w r % s^gr *$r <p£ ^HW 
fert ^i^'u 3fN: f£$s wN" ,fr# wr% ^NrrR^r grcr ̂ arr̂ t t%sr w ^ w w *rrc#r\w w ? w # T 
ipfesf f^ifff (gnf 3{R: # tft #) ^ srf> gra* §wr ̂ TPT #*: &<i n ̂ r srfcrew wrdfa ̂ sr WI^NM-•#* i^?r 

(7) *rf̂  ̂ m^t % 3rĝ f%5T sRsrw % *m # ^f 3f fir^ ^^%^ ; »n^|7rF^t#?iK#TM^ i ?nw 

TTr t s # 'sn%'̂ f # t ^ r : ^»f yfil̂ T*r i W "^i^ir # T x$t ^TT *f # r siftr < *̂I<MF ̂  €HNTK "SIW 
f̂ rfT SIFW^P 70 ^mr 1 

(10) SRT qftfMcNf 3f, yRtew %w 9, ftw 13 % dnflw (1) atk <2) #c f^Fr 14,16i 17 # T 18 *f 
^PRT $ww #RT % .^^«i< â fRTRpr €r#Nrpc ̂ nw ^r^% 3rs?r#T **ti**̂ * iNf ^ ^f'ffepff'# r̂?r ̂ R^ 
WT^+4^IR^< % ^Wf y**i«m*« aiwr^ % ^ r̂Nt wr TPW •m w w w arf̂ srrcer «PN", 1%IS% *W9T3; 
R»<IH' ̂ r MRI*}^ 3#^T?T ChlNr*' %msw%^ww' ;nw^%s^ !3 t i?ff^ ,^f^ ,s^^ 

f%tp?T *jK<fi'*i \5r girrJTR sfk tnfe?r f^Fr (<ni|<HK*fi<̂ *n) SHT ^ P W WWFT % Tscm'̂  ?rr̂ » ¥ ,sit f̂ 

9, arâ ppj tK*M«Rs«a % v&m TC sitltew>-- (1) wRm (2), (3), (4),(5), (6) <7j a!k gqf^w (8) # 

f>*TTI 

(2) srsrp̂ 'srcftOT <g?fte ?refw ^ 

(3) t̂ sp r̂nfr % srf̂ i? ̂ rr̂ t ̂ ^rr^r%• t%tr «rrfr Mfr€f de%r̂  llrf^r ̂ rr ̂ ^r ti^M ft^f«r^^?rr# ŝs ̂ tf̂ *i1f 
# yfiiftf sirwT si* 4 x 5 ^ ,st€lw ̂  *n: ̂ f, ^t gRsf* wrl^jf % Hitr f%f^#q: wnt ^re ̂ # #3^ 
M^I*I ??r?t̂ %3rp?#T af̂ *|- T̂TT t% ̂ j^f <jt«f>j «ii f^s^»n^%5ff | f^a^T^% ,^#a : t%^cW 

(4) \wuil % ft^ ^ ^ f^ >̂ ̂ RT^srwr 5KW T ¥t trr^ I T ĝs ^f# # ^rr # srf%?̂ r -w-wnfffNT 13 

(5) ^t^niWRR 5F?nr y ^ w ̂ r% *f SRW^ ||^IT f, ^ff fir^ w T^ P̂TTT f^nr 14 ?nrr R R ^ d 

(6) ^M %3T3lf %-f̂ WlH*f % 1WTT TT̂T # ^ Îcfd' % ̂FnCT dH»IM' f^3" IT V<Rl<iN t^W 16SRTf^f?M^r 

file:///wuil
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(7) ̂  WM # ^afr % sprcr ̂ T^ IT •# ft*w %fr If 3rwr sfv̂ fr TP^T f *ff$ » w ft^sf % f*M.i<i w 
srRhvRf f^w 18 irrer f^R^dr f%arr strewn #c <wi<tf sr«rnft %#? w sfar, 3f% ̂  ft, mfckHt ^t n^r 
f%qrwn?rn 

(8) $ f |<#^<i a*wi f&iar wffl"*$ to» <*if t^n: 

v$$ ajwrR* MI ilwWMi w i t w<x^ w warnr trt, fwfr arsnto cR^w srw: m f, ^ r * j «r<*tii<n 
fHd Wdi ftWH W *$WH I 

10. JMjjjW !$3%#<f TPW fe*S % T|<RW 'R yRNHJ,/—SW *PrC 3T3*pI> 1^5, f§RT fC ̂ P % ®lf̂ P 4J1I ̂  

(I) nfk mm1 % vw 'wrO' 3TW7:^.:i§^^4^ —:— 

(1) Mjf^ffl' *rr sn^pft. I T M$OT '̂ <R*w f&psr qr TPfr *PT <Rf»l<i ftv*rr «TRT <3# ̂ >fr If aflr 3*ff 'taw % 

(0 fiasff ̂ r 3tR?pr +i"*»!<iî  If '*i4* i(i ^ % ̂ F T ^ \mid\ %, l̂ rerff ̂ sf: 1̂ >ff ^ P 1%*^ wti «rr, ̂ ?r 
TiwfnT snr ̂ nw-^n^- ̂  srf&ClR '̂ w ^ f ^ i % » w f î? "n? ̂ ' 4 ^ % <nm$\w M*^IH % RUM ̂ -M ̂ ^PT 

(2) gffefsr m snr.^;.^ ^ ^ t w qffi«t4 fesr tn: ̂ rnir w ^ t^RR- ̂  %# If sfk ̂ # #cns?r ̂  f§r«? m 

(1) f^R ^r air^«i' *wrw If '*!%•{$ ^ % ̂ krw <3*r \^*(iilt ̂ , r̂y»y ̂ rw: few «̂i> f% r̂ »w w, ̂ sr 

(8) W ^3PT# ̂ f, f§RI# fftf 3PSW # 'fltT # i f % Jjf^iftf ^ 9f!R.̂ .#. IT K̂ OT ̂ N̂SS WIT y«»*jW 



imu-wmMW *prsmwrsr jawntwr 7 

(iv) 3tiq.#, qT-sreflw y$*i<& te#mff fyrNfar M»ii<̂#<tcdi qacforr *m | j 

, < 3 ) ^ ^ # w f w m # ? # # r % m ^ % f t ^ t 3 j ^ # ^ t , ^ ^ ^ 

(4) ^^fa^i^^qfWffi^ar^rqr^^ 

(5) wc^m ft^ % f ^ W ^ T ^ ^ W # t ^n^ w f « r ^ 

(6) ̂  5f fog, fire *re sqlfrpr (1) ajfc ̂ r f ^ r (2) % srcffa ̂ rer ft Mftafo ffen-mt% *$ftmmm 
% <fr. ̂ *<vfswrcf w IRPT fNnpfi i-R^Hsir^-j——* . " - • ' • " » — 

(*0 ̂ r w n i ft, srff *rmr % w w «P# w r 25% wm 50% x%&m srorc ^ ? T W ' i i n̂r, (̂?> *f 

12. TO? w ISNrarc %# ft *sprc ft»ft ft ,qfoi#r.~-(i) t ^ ^ ^ % f % ^ 3 n ^ ^ f % # f S ^ ^ ^ 

srift-1?* afa f̂ NfSif&a «F# % srs*Rffrr T^rf1^ ftoTr-

(i)wrpr^f5r^t,3j|R: "" 

Ptoj *< i( R4«w ^ 3f̂ #<T W»u$0 % M^H % ftNfl *w<rft &$ M& <$«? f̂>-*n w f ; 

(2) 37-r%TT (1) ft f^ffisj «fft#ff %15T tnp 3TTC fl" af-pT^ ifNT I 

(3) 3tl* %rr ft^s, f^sr T* ^rfSftrr <1) % sr#r «f jjpiitf snrepr ft tR^fn f%*tT TW t» ̂ f ^ ^ T wraT ̂  
wt '<s<*w ST*TK R*( repair ?^? flw, ar«ff̂ :— 

i 3 . ' t « w i © ^ % i ^ ^ # ^ ^ % % R ^ ' n ^ w i n ^ ^ f ^ ^ ^ —^i)^«rNfrsncr 
'TOT ̂  «fif%^ * § ^ & ^ ^ ^ 
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1 — - • • • • • • 

(3) *r?f # t 7^t, f*ra% trrer few | , w ^ w i l i f c ^ s i R ^ W ? T w | t ^ ^ sfk13Rr !̂ronfl,3' 

1%tr *p^ w r *ftr few ,5rf̂ nft?r wc %% §> ' i ? ^ ww ^ f%tr it* *n*r % faan w, «ftf <̂ *<«r STRTC ^ 

14. tW 'SWRPT SRT WIT 3n W TOT lyn w 3<RT *f 1 e ^ f f W t f * ^ . - - ^ w ^ n ^ w ^ n l ^ W ^ r ^ , 

ffjfr #c ̂ pppt (%<ii4; wgji j sri^w l^rr^ntpr; ^ '̂ % fi^\'^fl"#l ŜFPSTFT•%> ^iwl^fSif^r & <fto ̂ 1 

^RlJSfW iv/Miii £9<WI, igS-'&i 1$ *"* ^ w snw^lcl M R W K W * - ^ B T W ^ ^ W'SEWT?^ j e * * 

(2> srf̂ r 'wt 'srr̂ r ^T^ ^TR 3 w în̂ r ̂ sww 'RT mr % %%$ wtR mni, ta^j ^nwifw wft * ^ w *t 
(l^atrrw «pt H^r f^q* T̂ fNr ̂ rr^ '81^ #c srf̂ fnr f̂ sw.23 % ^ 9 ^ % sr#f ar^lv fNr afhc ̂ % 

16. ̂ RRwfi" #w % sFawrar ̂  % "BTW * n ^ ^ # ? ^ i w r i ^ ^ w i # % % ^ f ^ i ) « w ^ ^ , ? 5 ^ 

^ <TO ̂ t# arâ TO tf f^^%j^ % T^T^ 

ww %" ̂ «s< M^T^' # srantf fir; *rr 

(3) T%$ $%, srt%5w TT ̂  ffifit % wcr T W mtf # ^i" siw-^<r f t ant?, ^irf ?nw f%it 'n?'<nr % fi?cn? 



C«inrn-^s3{i}] ^tef Sif'tWR i W 1 W 9 

(5®)' *ri% few <*!drti<#H l l^Nr *nr qwi&fefiid HJ-Jta: %>ft % i%q; | , # ^ n f ^ f ^ r ll4Nc *CT 

«fi<n*ji>£M Hl-^far $ # % f%<»H affa *«RH<. ̂ f t % ft<*;iij («n^ a!H:̂ <Hĵ *i),% ̂ N"w stjfc; TT 

far) * I R Idipa H<Hli<î Je«i ^flt * m^ f , ST «33S w * Rt? afiw^j'W ^ I4̂ ia«i* w f i % W H t«K M*tJ w 

8^WTW#wra%3r$rre#;OT 

*rs*| ̂ T̂ rŝ r # w ^ -srfslw ^ra5 %?r ̂ n# % 1%w <#r :si1N' ̂ ^ ?n% *fi*Nil\^«f srtr î sn" siwr-'Tf 

(2) ̂  I T 1 f̂?r fS âr # wraRr f%^ >̂r af̂ arR" #^c t% n̂' '«n *̂u ^ ??i# awfSR* $K 'swrPra* w TC 
Tgw f^f$i |S<rf' % sff«tK wc 'flR*rmi' ̂ n r ^i 

(3) ̂  taH 15. ̂  ?r tir ̂ , ^ ?JT f%f?r f ^ s # anwi ^rrf^rft, ̂ apnr wr^ % SPNR ¥ R'H <$<' f i ^ 

• ^ I ^ ' ^ K ^ ' I t ' ^ f ^ i w w f, ^ra'^wr H\H< f&$m %rft affc W h * ^rw^^ssrr t «Kl*(i*fl T^rM^r^ 

(4) *|J^ <gfc* ftjr ?ff ftfWf TT^ S^fy ' ^ 5 % ̂ ?% TgJRT ^ d *J«I4'̂ SPl 1̂1 % SJRSTT ̂  % 5 ^ % 1tTSfR|; 
'tfrnr T'w t , ^t ^ f •3T t%̂sw (3) ̂  s}fwif̂ <f S^RW ^ P T % sprfg- f?r Ri^i n % 50 sRl^a % $H$?q 'SFĝ t 

(5) ̂ r r f ? ^ ? f e ^ n ^ % SRI^^ 
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MINISTRY OF RAILWAYS 
(Railway Board) 

NOTIFICATION 
New Delhi, the 4th November, 2015 i ••.••:*::'•& 

G.S.R.S36(E).~In exercise of tiie powers conferred by sub-section (1), *ead:wife;-iclaui» (b) of 
sub-section (2) of Section 60 of the Railways Act, 1989 (24 of 1989) and in supersession of IMlwayJPassengfflrs 
(Cancellation of tickets and refund of fare) Rules, 1998, except as respect things done or omitted to be done before such 
supersession, the Central Government hereby makes the following rules, namely:— '"•' •••'''•"'•" 

i. Short title and commencement—(1) These rules may be called the Railway Passengers (Cancellaflon 

of Ticket and Refund of Fare) Rules, 2015. 

(2) They shall come info force on the 12th day of November, 2015. 

2. Detimtkm^—ln these roles, unless the context otherwise requires, -

(a) "ARF' means advance reservation period onto which a reserved ticket can be booked for a future journey date; 

(b) "authorised agent" means a person authorised by a railway administration to issue reserved or unreserved tickets 
and to cancel reserved tickets; 

(c) "clerkage" means a charge levied by a railway administration for the clerical work rendered by it in the refund of 

fares; 

(d) "confirmed ticket" means a ticket on which a berth or seat has been confirmed; 

(e) "destination station" means the station for which the ticket has been issued; 
(f) *%re" Includes basic fare, supplementary charge on superfast trains, reservation fee and other applicable 

miscellaneous charges; 
(g) "RAC ticket" means Reservation Against Cancellation ticket on which a seat has been reserved against requisition 

for a berth and a berth may be subsequently provided against cancellation, If any; 

(h) . "railway ticketing centre" means a place where reserved or unreserved tickets are Issued by railway employee or 
through an authorised agent; 

(1) "reservation fee" means the charge, in addition to (toe fare, leviedbjnrailw&y administration for the reservation of a 
berth or seat; 

(j) "reserved ticket" means a journey ticket on which a berth or seat has been reserved; 

(k) "station" means a railway station and includes other reservation office or railway ticketing centre in the same city,. 

(1) "station master" means a railway employee, by whatever name called, having overall charge of a railway station 
' and includes any other railway employee authorised to grant refund of fare at a station; 

(m) "ticket" meanssa single journey ticket or any half or return ticket but does not Include a season ticket, as lndrail 
Pass ticket or.a special ticket for a reserved carriage or a tourist car or saloon, or a special train; 
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(n) • .fE(?R*means ticket deposit receipt issued to the passengerjn lieu of the surrendered ticket, at the station where 
the ticket has been surrendered by the passenger or in case of ticket booked through internet, the ticket deposit 
receipt filed ordioe; -

(Q) "tatkal ticket" means a ticket with shorter advance reservation period, issued to. meet the requirements of those -
passengers who have to travel at short notice; 

(p) "unreserved ticket" means a ticket in whicH" no reservation has been made; 

. (q) "wait-listed ticket" means a ticket on which no berth or seat has been allotted, 

3.. Station master to refund fares.-0) Subject to the other provisions of these rules, every refund of fare on unused 
unreserved ticket shall, when such ticket is presented for refund of fare to the station master of ticket issuing 
station^ be granted by such station master after verifying the genuineness of the ticket from the record of the 
station;' ' ' . ' 

(2) Subject to the other provisions of these rules, every refund of fare on confirmed tickets, RAC tickets and wait-
iisted tickets shall, when such tickets are presented for refund of fare to the station master of ticket issuing 
station, be granted within- the time limits prescribed in these rules, by such station master.after verifying the 
genuineness of me tickets through compjite pxfrgni the.re£prd_of.jfestettonj 

Provided that- -----

(a) in case of tickets which were issued for travel from a station other than the ticket issuing station, refund of fare 
shall be admissible at ~ 

(1) the ticket issuing station, if the ticket is surrendered before the scheduled departure oftlwfrafcfftfstothe station 
from where theticket is valid for travel; and •..•.:••.•'•%•••',•;'.: 

(it) the journeycommencing station, if me ticket is surrendered within the time limits prescribed & tipsofuies; and 

(b) refund of fare may also be granted by the station master of a station other than the ticket issuing station and 
journey commencing station subject to the conditions that'- """ 

(i) the ticket is surrendered for refund of fare during working hours of the reservation office and before the preparation 
of reservation chart, of the concerned train, for the station from where the ticket is valid; and , 

(ii) me genuineness of the ticket and its particulars are verifiable at the refund granting station through computer or 
from record of the station. . 

. 4, Levy of clerkage.—Subject to the other provisions of these rales, the station master shall levy a clejrkage charge 
per passenger for cancellation of unreserved, wait-listed and RAC tickets at the rate of rupees thirty foe second 
class unreserved ticket and rupees sixty for second class reserved ticket and other classes, 

5. Refund cm cancellation of unused unreserved tickets.— If an unreserved ticket is presented to the station master 
for cancellation, the refund of fare shall be made on every such ticket after deducting the olerkage-

(i) if the ticket is presented for cancellation within three hours of the issue of tickets; 

(ii) in. case of tickets issued in, advance, if the ticket is presented upto 2400 hours of the day preceding the day of 
journey. . 

6. Ref|[itd on cancellation of unused reserved tickets.— (1) Subject to the provisions of these rules, if a 
confirmed ticket is presented by the passenger or bis representative to a station master for cancellation, the 
refund of fare shall be made after deducting cancellation charges from the fare as follows;— 

(a) if the ticket is presented for cancellation more than forty-eight hours in advance of the scheduled departure of the 
train, a minimum per passenger cancellation charge shall be deducted at the fiat rate of rupees two hundred and 
forty for air conditioned first class or executive class, rupees two hundred for air conditioned-Il tier or first class, 
rupees one hundred and eighty for air conditioned Ill-tier or Hi-economy or air conditioned chair car, rupees one 
hundred and twenty for sleeper class and rupees sixty for second class; 

(b) if the ticket is presented for cancellation between forty-eight hours and upto twelve hours before the scheduled 
departure of the train, the cancellation charge shall be twenty-five per cent of the fare subject to me minimum of 
the cancellation charge referred to in clause (a); 

(c) if the ticket is presented for cancellation within twelve hours before the scheduled departure of the train and upto 
four hours before the scheduled departure of tbe train irrespective,of distance, the cancellation charge shall be 
fifty per cent of the fare subject to the minimum of the cancellation charge referred to in clause (a); 

(d) the passenger may get the ticket cancelled from any Passenger Reservation System (PES) counters or designated 
current counters; 
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(2) No refund shall be granted on the confirmed ticket after fear hours before the scheduled departure of &s train. 

(3) In case, on a party ticket or a family ticket issued for travel of snore than one passenger, some passengers have 
confirmed reservation, and others ace on RAC or waiting list, full refund of fare, less clerkage, shall be admissible 
for confirmed passengers also subject to the condition tot the entire ticket is surrendered for cancellation npto 
thirty minutes before She scheduled departure of the train. 

7. Refund on cancellation of unused RAC or wait-listed tickets.—(1) Where a RAC ticket or wait-Ustecf ticket is 
presented for cancellation, l ie refund of fare shall be made after deducting the clerkage if the ticket is presented 
for cancellation upto ffcirty minutes before the scheduled departure of the train irrespective of thft distance. 

(2) The passenger may get the RAC ticket of wait-listed ticket cancelled from any Passenger Reservation 
SystemflPRS) counter or designated current counter, 

(3) No refund of fare shall be granted on RAC ticket or wait-listed ticket after thirty minutes before the scheduled 
departure of the train. * 

(4) In case no facility of cancellation of RAC ticket or wait-listed ticket issued through PRS is available at the station 
originating the journey for wight trains leaving between 2100 hours and 0600 hours (actual departure), fee refund 
of fare shall be admissible at the station within first-two*ours-after the-opening*of-reservatienr^eerr-

(5) In remote and MUy areas as identified by fite Zonal Railways^ with the prior approval of mo'Qe^SHanager and 
printed in the time table, for night trains leaving between 1900 hours andO600 hours (acjuai^art^re), the 
refund shall be admissible at the station within first two hours after the opening of rewrvati^;^;bc|oidag office, 
in case mere is no reservation counters or booking office or current counters available to that areifu 

(6) Where confirmed reservation has been provided to RAC or wait-listed ticket holder at any tirn^/upto final 
preparation of reservation chart, such ticket shall be treated as a reserved ticket and cancellation charge shall be 
payablein accordance with rule 6. r1 :<':. < 

8. Refund on cancellation of tickets booked through Internet (i and e-tfckete).—(1) The ^tickets shall be 
cancelled through internet and die refund of fare shall be credited to lie account from which booking^transaction 
took place, after deducting the applicable charges and in case of i-tlckets, the ticket shall be owicelled at the 
reservation counter and thereafter on online application, refund due shall be credited to the account from which 
booking transaction took place, 

(2) In case of a confirmed ticket booked through internet, refund of fare shall be granted in accordance with rule 6. 

(3) In case of RAC tickets booked through internet, refund of fare shall be granted in accordance with rule 7. 

(4) In case of e-tickets booked through internet (confirmed or RAC), such 'tickets shall be cancelled online « online 
TDR shall be filed within dw time limits prescribed under these rules for obtaining re&nd. 

(5) In oase of wait-listed e-$ckets on which status of all the passengers is on waiting list even after preparation of 
reservation chart, names of all such passengers booked on that Passenger Name Record (PNR) sball.be dropped 
fromihe reservation chart and refund of fore shall be credited to the account from which booking transaction took 
place after deducting clerkage and in case of wait-listed i-u'ekets, such tickets shall be cancelled at die 
computerised Passenger Reservartion System (PRS) counter withio the time limits prescribed under these rules 
and thereafter refund can be claimed online and the refund shall be credited to the account from which booking 
transaction took place, in accordance with rule 7. 

(6) (1) In case, on a party e-ticket or a family e-tlofcet issued for travel of more man one passenger, some passengers 
have confirmed reservation and others are on RAC or waiting list, full refund of fare, less clerkage; shall bo 
admissible for confirmed passengers also subject to the condition that me ticket shall be cancelled online or 
online TDR shall be filed for all me passengers upto thirty minutes before me scheduled departure of the train. 

(il) In case of party e-ticket or family e-ticket issued for brawl of more wan one passenger, some pas/wagers have 
confirmed reservation aid others are on the list of RAC or waiting list, then in case of passengers, on RAC or 
waiting list not travelling, a certificate shall be obtained from the ticket checking staff to that effect and refund of 
fare shall be processed online through TDR, indicating the details of the certificate issued by ticket checking staff 
and the ontine TDR shall be filed upto seventy-two hours of .actual arrival of the train at passengers' destination 
and the original certificate issued by the ticket checking staff shall be sent through post fo Indian Railway 
Catering and Tourism Corporation (IRCTC), and the fare shall be refunded by Indian Railway Catering and 
Tourism Corporation (IRCTC) to the customer's account after due verification.' 

(7) No refund of fare shall be admissible on the tickets having confirmed reservation in case the ticket is not cancelled 
or TDR not fited online upto four hours before the scheduled departure of the (rain. 

(8) No refund of fare shall be admissible on RAC e-tickets in case (be ticket is not cancelled or TDR not filed online 
upto thirty minutes before the scheduled departure-of the train, 

http://sball.be
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(9) In case of cancellation of trains, automatic full refund of fere on confirmed or RAC e-tickets shall be dtecity 
credited to the account from which booking transaction took place and online cancellation or filing of TDR shall 
not be requited in such case, 

(10) In other circumstances, the, refund shall he admissible as per the time limit mentioned in rule, 9, sub-rules (1) and -
(2) of rule 13 and rules 14,16,17 and 18 subject to filing of online TDR and wherever a cerUficato from ticket 
checking staff is required, the passengersshall obtain the same to that effect whereupon refund of fare shall he 

• processed online through TDR, indicating the derails of the said certificate and the original certificate shall be 
sent through post to the Indian Railway Catering and Tourism Corporation (IRCTC), and thereafter the fitre due 
shall be refunded by Indian Railway Catering and Tourism Corporation (IRCTC) to the customer's account after 

. due verification. 

9. Refund OB cancellation of unused tatkal tickets.—(1) No refund of fare shall be admissible on confirmed tatkal 
tickets except under certain circumstances mentioned in sub-rules .(2), (3), (4), (5), (6), (7) and sob-rule (8). 

(2) Grant of refund for unused wait-listed tatkal tickets shall be governed by rule 7. 

(3) JCti case of party tatkal ticket or family tatkal ticket issued for travel for more than one passenger, some.passengers 
have confirmed reservation and others are on waiting list, full refund of fare, less cleckage shall be admissible for 
confirmed passengers alio subject:"toIKelionditib]^^ for cau(^latton~upto 
tfiirty minutes before the scheduled departure of the train. . . t .; 

(4) Grant of refund in case of non^commencement or missing of journey due to late running of strain shall be 
governed by rule 13.. * \c- '< .s.•••:-.• ;, 

(5) Cancellation of ticket where railway administration is unable to provide accommodation 'sbalfbe governed by 
title 14. ' ' ' .:•••'•;.-•:i*,. :• .'• 
" • ' ' * ' * . ' » - • • • ' . „ • . ' • a f * . ' , > ' - . ' . . 1 , 

(6) Refund of taftal ticket on account of discontinuation of journey due to dislocation of train semises' shall be 
governed by rule 16, ' ' ; 

(7) Refund of fare on tatkal tickets when passengers are made to travel in lower class for want of accommodation 
shall be governed by rale 18 and the refund of difference between tatkal charges, if any, shaH also be granted, 

(8) No duplicate tatkal tickets shall be issued: 

Provided that duplicate tatkal ticket may be issued in exceptional circumstances on payment of full fare including tatkal 
charges, ' ' 

10. Refund oa cancellation of unused multiple journey ticketŝ —When an unused ticket involving more than one 
journey is surrendered for cancellation, die entire ticket shall be treated as one single journey ticket and refund of 
fare of the entire ticket, irrespective of reservation status of different laps of journeys, shall be granted as per 
reservation status of first lap of journey, as under— 

(i)... if reservation status of first lap of journey fa confirmed, refund shall be granted in accordance with rule. 6; and 

(ii) • if reservation status of first lap of journey is RAC or waiting list, refund shall be granted, in accordancewith rule 
7. 

Expktnation.-^Ths cancellation charges or clerkage shall be levied, only once on the entire amount of ticket and not 
separately for each Jap of journey. 

11. Postponement or preponement of journey on a confirmed, RAC or waitlisted ticket.-— 

(1) The postponement of journey on confirmed or RAC or wait-listed ticket shall be allowed id the same class and . 
fof the same destination or any higher class by the same train or by any other train for any subsequent days, 
subject to condition that-

(i) flie ticket is surrendered daring the working hours of reservation office at least forty-eight hours before the 
scheduled departure of the train in which the ticket was originally booked, subject to restriction on timings of tins 
facilityimposed by railway adnunistration from time to time;' 

(ii) the confirmed or RAC or wait-listed accommodation is available in the train in which fresh reservation is requited; 

(iii) in case of confirmed ticket, fresh reservation fee for dte class for which reservation is required, is paid; and 

(iv) incase of RAC or wait-listed ticket, clerkage charge is paid. 

(2) The prepoDoment of journey on confirmed or RAC or wait-listed ticket shell be allowed in the same class and for 
the same destination or any higher class by the same train or by any other train for any earlier days, subject to 
condition that-
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(i) the ticket is surrendered during the working hours of reservation office at least forty-eight hours before the 
scheduled departure of the train in which the ticket was originally booked, subject to restriction on timings of this 
facility imposed by railway administration from time to time; 

(ii) the confirmed or RAC or wait-listed accommodation is available in the train in which fresh reservation is required; 

(iii) in case of confirmed tickets, fresh reservation fee for the class for which reservation is required* is paid; and 

(iv) in case of RAC or wait-listed ticket, clerkage charge is paid. 

(3) In case of difference in fares for originally booked journey and revised journey, the difference of fare ahall be 
refunded or recovered, as the case may be, subject to the provisions of sutwales (1) and (2). 

(4) The postponement or preponement of journey under the sub-rule (1) or sub-rule (2) shall be allowed only once. 

(5) The postponement or preponement of journey on normal train ticket other than tatkai ticket shall not he 
applicable against tatkai quota even on payment of tatkai charges. * 

(6) If the ticket, on which journey has been altered under the sub-rule (1) or sub-rule (2) is cancelled, cancellation 
charges shall he payable as follows :— 

(a) cancellation charges as would have been due Jf the ticket for original reservation had been cancelled at the time of 
postponement or preponement of journey, 

(b) cancellation charges due in respect of ticket for altered reservation as if this altered reservation is a fresh 
reservation, 

(c) in cases where twenty-five per cent, or fifty per cent, cancellation charges were realised at the time of 
modification of journey, die cancellation charges mentioned in clause (a) shall not be levied-again and the 
cancellation charges mentioned in clause (b) only shall be levied. 

12, Change of journey from lower class to higher dass^-(l) Change ©f reservation shall be allowed on a reserved 
ticket of lower class for higher class on the same train and day without levying any cancellation charges but on 
payment of fresh reservation fee and difference of fore, if any, for higher class subject to die condition that -

(1) accommodation is available; and 

(ii) the request for change is made -

(a) either during the working hours of reservation office and apto six hours before die scheduled departure of the 
train subject to restriction on timings of this facility imposed by railway administration from time to time/ or 

(b) during the course of journey in the train. 

(2) The change referred to in sub-rule (1) shall be allowed only once. 

(3) If the ticket on which change of reservation has been allowed under sub-role (1) is cancelled, cancellation charges 
shall be payable as follows, namely.'—^ 

(a) cancellation charge as would have been due if the original reservation had been cancelled at the time when the 
change of reservation was allowed; and 

(b) cancellation charge due in respect of the altered reservation as if the altered reservation is a fresh reservation, 

13. Non-commencement or missing of journey dne to late running of trains.—(1) No cancellation charge or 
clerkage shall be levied and full fare shall be refunded to all passengers holding reserved, RAC and wait-listed 
tickets, if the journey is not undertaken due to late running of the train by more than three hours of the. scheduled 
departure of the train from die station commencing journey subject to condition that-

(i) the ticket is surrendered npto the actual departure of the train?— 

(ii) in case of e-ticket, the TDR is filed online before the actual departure of the train for availing full refund 

(2) In case the ticket is cancelled or surrendered or if the request for refund of fare is filed online after the actnal 
departure of train, no refund of fare shall be admissible, 

(3) Where a passenger holding a ticket, with or without reservation, misses connection for continued journey by 
another train at any junction station owing to late running of the train by which he had been travelling, the fare 
for travelled portion shall be retained and the balance amount of ticket shall be refunded as the fare for 
untravelled portion, without levying any cancellation charge or clerkage, if he surrenders the ticket for sach 

• refund within three hours of the actual arrival of the train fey which he had travelled and ftie refund shall be 
granted at the junction station. 
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14, Cancellation of tickets where railway administration Is unable to provide accommodation.—Where a 
railway administration is unable to provide accommodation for any reason whatsoever to passengers holding 
reserved tickets, no cancellation charge shall be levied and full refund of fare shall be granted to tfietu if such 
tickets are surrendered for refund within three hours from the actual departure of the train; 

Provided that when the tram is cancelled due to unforeseen circumstances such as accident, breach or flood, die 
ticket is surrendered within three days excluding the scheduled day of departure of the train. 

15. Refund oa partially used tickets*—(1) Except as otherwise provided In these roles, no refund shall be granted at 
a station on a ticket on which part of toe journey has been undertaken. 

(2) Where a passenger terminates the journey enroute, a ticket deposit receipt shall be issued to the ticket holder by the 
station master of the station hi lieu of surrender of the ticket and refund shall be admissible in twins of rule 23, 
and in such cases, fare for the travelled portion shall be retained and the balance amount of-the ticket shall be 
refundable as the fare for the untravelled portion of journey. 

16.' Discontinuation of journey due to dislocation of tram services*—(1) When a train Journey is dislocated 
enroute due to unforeseen circumstances* such as accident, breach or flood, full fare for the entire booked journey 
without any deduction for the travelled portion and withoutjevy of cancellation charge shall be refunded at the 
station at which the journey is terminated UhderWfdHdwing circumstances, namely:— 

(a) when the railway administration is nnable to carry the passenger to destination station within a reasonable time by 
arranging transhipment or diversion or otherwise; or 

(b) when the passenger is involved in a railway accident or Injured in the accident and does not continue his journey, 
or " ' • • • . . ; ' •.,. 

(c) in the case of death or injury to a passenger in a railway accident, the kith and khr of the. passenger have to 
terminate flue journey. .••••••• •••;•••••''• . 

(2} Where the railway administration offers to carry the passenger to his.destmation station by any diverted route or.by 
arranging transhipinent or otherwise, and the passenger is not willing to avail of such alternative arrangement, 
fare for travelled portion shall be retained and the balance amount of ticket shall be refunded as the fare for 

- untravelled portion, without levying any cancellation charges, at the station at which the journey has been 
terminated. 

(3) Where the train journey is dislocated enroute due to bandh, agitation or rail roko, fare for travelled portion shall be 
retained and the balance amount of ticket shall be refunded as the fare for untravelled portion, without levying 
any cancellation charges. 

(4) If the trains, which have separate all-inclusive fare structure on point to point basis, are terminated at a noni 
scheduled stoppage of the train and the passenger is' not willing to avail of the alternative arrangement made by 
the railway administration to carry the passenger to his destination station, fare for the distance travelled shall be 

; retained based on the per kHometer fare of ticket and balance amount shall be refunded as the fare for untravelled 
portion of journey. 

17. Refund of certain fare on failure to provide »ir-conditjoniiig facility in air-conditioned coaches.—(1) Where 
the air-conditioning facility could not be provided for a portion of journey, refund on tickets issued for air-
conditioned coaches shall be granted for such portion on the following basis, namely:— 

(a) if the ticket is for air-conditioned first class, the difference between the air-conditioned first class fare and first 
class fare; , 

(b) if the ticket is for air-conditioned H-tier or air-conditioned IH-tier class, the difference between air-conditioned 
K-tier or air-conditioned m-tier class fare and sleeper class fare (Mail and Express); 

(c) if the ticket is for air-conditioned chair car, lite difference between^-conditioned chair car fare and second class 
fare (Mail and Express); 

(d) if the ticket is for executive class, the difference between the notified executive class fare for the concerned 
section and the first class fare (Mail and Express) for the concerned distance of tiiat section.. 

(2) The refund of difference of fare under sub-rule (1) shall be granted at the destination station on production of the 
ticket along with a certificate from the ticket checking staff of the ttajn giving particulars of the ticket, number of 
the coach and stations between which the air-conditioning facility was not provided, and is presented within 
twenty hours of arrival of the train. 

18. Refund of fare when passengers are made to travel in lower class for want of accommodation.—If the ticket 
holder of a higher' class is made to travel in a lower class for want of accommodation in the class for which the 
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ticket was issued, refund of the difference between the fere paid and the fare payable for the class in which It is 
acniafly used shall be granted at the destination station or at the originating station, as the case may be: 

Provided (hat retold shall be granted at the destination station on production of a certificate from the ticket 
checking staff of the train certifying that the holder of fee" ticket had to travel in. a lower class for want of 
accommodation, in the class fin: which it was issued and the ticket along with the said certificate is presented 
within two days of the date of issue of the'earfificate (excluding the day of Issue of the certificate). 

19. lost, misplaced, torn or mutilated tickets.—<1) No refund of fare in respect of a lost or misplaced ticket shall 
be granted, 

(2) Refund of faro shall be granted in respect of a torn or mutilated ticket if its genuineness and authenticity are 
verifiable on the basis of the particulars visible on the face of the ticket. 

(3) if toe reservation status of a lost* misplaced, torn or mutilated ticket, at the time of receipt of the application for 
issuance of a duplicate ticket for the purpose of undertaking journey, Is confirmed or RAC and the duplicate 
ticket is sought before preparation of reservation chart of the concerned train, the station master shall issue a 
duplicate ticket in lieu of the original ticket on payment of rupees fifty per passenger, to ease..of second and 
sleeper class and rupees one hundredpjw^pissejgerJiasteiJtees,; ; -' •• • • : : 

(4) If a duplicate ticket in lieu of aiost or misplaced confirmed ticket is sought after preparationof-reservationchart of 
the concerned train, it shall be issued on payment of charge equivalent to fifty per cent, of the tosdfare subject to 
tiiemtoimum payment mentioned in sub-rule (3), . • 

(5)- No duplicate ticket shall be issued in respect of RAC tickets after preparation of reservation cf^oifuH concerned 
train. 

. 
(6) If duplicate ticket in lieu of a torn or mutilated confirmed or RAC ticket is sought after preparation of res.ervaticm 

chart of the concerned train, it shall be issued on payment of a charge equivalent to twenty five 'pet] bikjk. of the 
total fare subject to the minimum payment mentioned in sub-rule (3). 

(7) A duplicate ticket in respect of a party coach ticket or a special train ticket, shall be issued upto the time of 
departure of the trains on payment of a charge equivalent to ten per cent, of the total fare. 

(8) No refund of fare shall be granted in respect of charges paid under sub-rules (3), (4), (5) and (6) except in cases 
where the lost or misplaced ticket is traced after the issuance of a duplicate ticket and presented along with the 
duplicate ticket before departure of the train and In that oase charges collected towards the issuance of duplicate 
ticket shall be refunded after deducting five per cent thereof subject to a minimum deduction of rupees twenty 
but in case the journey is not undertaken, the cancellation charges on the original ticket shall be determined as 
provided in these rules. 

(9) If the passenger, who has paid, excess charges in the train on account of Ms confirmed or RAC ticket being lost, 
misplaced, torn or mutilated, makes an application to a railway administration for grant of refund of the charges 
paid in die train, the Chief Commercial Manager (Refunds) of that railway administration may, after making such 
enquiry as he deems necessary, grant refund of total charges realised in the train, after retaining the cancellation 
charges at fifty per cent of a single journey ticket fate per passenger subject to the condition that no one has 
taken refund earlier on the original ticket. 

20. Wait-listed passengers on concession and privilege ticket vr&et tickets-—When any parson has purchased a . 
ticket on any concessional order or privilege ticket order, and is. wait-listed for reservation in any train, he shall 
be entitled to avail of the same ticket for reservation in any other train on the same date or any other date, without 
losing the benefit of concessional fare. 

21. Unused portion of return tickets.—(1) No refund shall be granted on the unused portion of tiie concessional 
return tickets. 

(2) When a return ticket is issued without any concession, it shall be heated like two single journey tickets and the 
refund shall be granted accordingly. 

22. Refund of fare on unused, tickets and freight realised on luggage tickets in respect of luggage booked on 
same ticket in case journey Is not undertaken.—{I) Refund of freight on luggage shall be granted by the 
station master in accordance with the following Table, namely:— 
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TABLE 

(1) 

,(a) 

(b) 

( 2 ) . 

If luggage is with-dnwn at 
starting station 

•* 

If luggage is already dispatched 
frram the starting station 

P>: 
Lbggage ticket shall be cancelled and freight already 
collected shall. be refunded after recovery of wHarfa'ge 
charges, if any, and deduction of cancellation ' i t ege of 
rupees five per laggage tk&et and journey ticket shall be 
endorsed to tills effect. -. •., 

Freight charges on weight admissible as free allowance 
shall be collected and remark to this effect endorsed cm 
journey ticket. 

(2) On production of journey ticket oh which luggage has been booked, tbe rare shall be refuRdetfibnly if bearing die 
endorsement referred to in sub-mle (1) on the unused ticket after deducting the cancellation obfitges or clerfcage as 
provided in these rules. ,.,..-....... . , _.—^ ——••-•'•••• • • '•'—: 

23. Application for refund of Passenger Reservation System APRS) counter tickets in other 
For refund of fare under circumstances other, than those specified in these rules or under dir&iftrr̂ tî tijĈ s li]ce ttaiKth, 
agitation, flood, etc, the passengers could not reach the reservation counter or statiofl' ̂ r:?e^eni:ib>unfer for 
cancellation of tickets, in those cases, a TDR shall be issued to die passenger and tbe r««enger:jj;»a^. apply for refund 
of fare •within ten days from the date of conunencentent of journey to the Chief Commercial Jtfan^r^Reiuiids) of the 
railway administration under whose jurisdiction die TDR issuing station comes, enclosing the original TDR. 

(2) fa the cutaunstances specified iip sntwrule (1), the TDR shall be issoed only uptb three a^js jifle£flije "scheduled 
departure of tbe train. 
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